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DearCustomer,  

Welcometo Viralka Engineers.
Congratulations on Selecting a Pollution free scooter. You are now a proud owner of Viralka scooterwhich
willredefine the concept of mobility. Viralka Electric Vehicles aredesigned keeping yours need in mind.

 Viralka Electrichas a remote key(For anti-theft alarm,Findme,)
 Viralka ElectrichasDigital speedometer

 Pillionriderbackrest(Optional)
.
This owners manual will guide you to the basic operation, routine maintenance and service policy of   Viralka 
Engineers.Please read carefully.

For service and repair please visit our authorized

dealers Enjoyyour new ride
WarmRegards 

Viralka Engineers
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• Warranty is valid if your  Scooter / Bike / E Rickshaw is delivered and timely maintenance should be done from VIRALKA Electric authorised dealer service 
centre

• Shockers and Lights are not covered under warranty policy
• Plastic parts do not belong to the scope guarantees

Note: Viralka reserves the right to change or withdraw any clauses of the warranty without prior information or notification



1.Ride thevehiclewitheconomymodeinrural/trafficareaforbettermileage

2.Chargethebatteriesapprox.Lithiumion3to4Hrs/LeadAcid6to8Hrsondailybasisforbetterbatteryperformance/life

3.Maintain thetyrepressure–front tyre 29psiandreartyre36psi forbettermileage

4.Don’toverloadthevehicleforbetterbatterylifeandperformance

5.Don’tusebrakeleverswhileaccelerating

6.Donotwashthebatterywithwaterorotherliquiditcanbeharmful

7.Don’t chargethescooterimmediately afterriding,letthevehicle cooldownfor30minutes.

8.Keepstartkeyinswitchoffconditionduringcharging

9.Ifvehicleisnotusedformorethan1Week,keepMCBinoffcondition

POINTS CUSTOMER SHOULDTAKE CARE

1)Alwayswearthe helmetduring ridingthevehicle.

2)Wheneveryou ride,followalltraffic regulations,especiallystopsigns,traffic signals,pedestriancrosswalks,etc.

3)Pleasebring thevehiclefor serviceasperschedule

4)Always use VIRALKA genuineparts

5)Don’tuse thecharger and batteryforotherapplication

6)Don’topenorrepairanypartyourself.pleasebringthevehicletoservice centerincasethere isanyproblem

7)Neverdropthecharger.Dropping,shaking,dragging,orkickingitwillcauseittofail.

POINTSTOBETAKENCARE FORBETTERBATTERYLIFE&MILEAGE



Youdonot require driving license to ride your vehicle and make sure please follow the traffic rules / signals 

while riding. Yourelectrical vehicle runonbatterythatgiveelectric power totherearwheel motor.Acontrollerdevice

controlsall theelectrical signals andmotordrive.

 Pleasechargethebatterywith Only VIRALKArecommended charger.

How toDrive yourvehicle– Please follow thebelowsteps:

 Insert thekeyinStartswitchcumsteeringlockandopenthesteeringlockwithrotatingthekey

 Unmount thevehiclefromSideorcenterstand

 RotatethekeytoONposition

 Pleaseensurethebatterychargingindication

 Twistthethrottlegraduallyandthescooterwillstarttomove

 TostopuseBothbrakelever

Guideline

 Ifyouapplybrakepowerwillcutofftomotorandvehiclewillnotmoveorwillstop

 ItissafertositonthevehiclebeforeturningthepowerON.

 Pleaseridecarefully.

ABOUT YOUR VEHICLE

 Thesaferidingisthebestdriving.

 UseagoodqualityISImarkedhelmetwhiledriving.

 Avoidoverspeedingandnegligentdrivingtopreventinjurytoyouandtoothersontheroad.

 Pleaseavoidthepotholesandstandingwater,incaseyouhavecrossedstandingwaterbringtheScootertoadry

surfaceandleftthe motorrunning/rotatingforminimum2to3minutes.

 Suddenthrottlewillcauseajerkyrideaswellconsumemorecurrentwhichwillresultinquickdischargeof

batteryandtheVehiclewill givelowmileage.

 Alwayscarryvehiclesregistrationpapers(RegisterModel)

 Donotallowanymodificationthescooter.

 Pleaseensureallelectricalconnectionbeforeriding.

 Pleasedon’tremoveanyreflectorfromscooterandthereflectorshouldnotbecovered.

SAFETY FIRST



 Warranty on proprietary items of Indian origin proprietary selected items like tyre & tube, and batteries are warranted by their respective Indian

manufacturerandshouldbeclaimedonthemdirectlyby thecustomer.VIRALKA will benot liable inanymanner to replace themthoughtheirdealers

willgivefullassistance inpreferringsuchclaimsontheirIndianmanufacturers

 HoweverincaseofanyoftheImportedproprietaryitemsasdescribedabove,VIRALKAwill coverthewarranty obligations .

Otherpoints related to battery warranty

 Warrantyof replacedbatterywill be fromoriginal dateof purchase. For examplea battery set has beenpurchasedon1st of January. It fails on1stof

augustandanotherbatteryisgiveninlieuofitbythecompany.Thenthewarrantyofthenewbattery setwill remainfrom1stJanuary

VIRALKA ELECTRIC Warranty

VIRALKA vehicle’swarranty will be not applicable and void if your vehicle is

VIRALKAgivesthefollowingwarrantyinrespectofallnewVIRALKA(ModelName)manufacturedattheirworksandsoldafterpre-delivery inspection, tobe

free fromany manufacturing defect, and undertake to repair or replace free of charge, with in 12 months or running 10000 KM (Except Motor, Controller,

Charger batteries. undernormalconditionofusage,subjecttofollowing,termsandconditions .

Motorwarranty18months,Controller, ConverterandCharger12months. 

Warranty isvalidonlyif:-

1) VehicleisdeliveredandsubsequentlyservicedbyanauthorizedVIRALKAdealerorAuthorizedServicecenter.

2) All thefreeandbatteryservicesofferedbythecompanyareavailedasperfrequencyandschedulementioned.

VIRALKA warranty will be not applicable and void if your vehicle is:
 Usedforstuntsorcompetitionsorjumping.

 Servicescheduleskip/serviced/repairedatunauthorizedservicestation.

 Usedforcarryingmorethanpermissibleload.

 Damagepartsoranywarrantysealstickerremove/broken.

 Anypartsobservedindismantles condition.

 Modified/alteredforanyspecific useotherthanasapersonal transport.

 Resoldtoanyotherperson/company.

 Accidental,Flooding, Fire,Falling objectsandnaturalormanmadecalamitiesdamages.

 Unauthorizedscooteraccessoriesfitted.

 Nonfunctionalduetonaturalwearandtear,ageing,misuseandnegligence.

 Notoperated/notmaintained/nocharge/wornitemnotreplacedasperguideline inthismanual.

 Nongenuinepartsused/failure relatedtoNongenuineparts.

 Thewarrantydoesnotcoveranypersonal injuries ordamagesofanytypetotherideroranyotherpersonduetofailure ofanypartsofvehicles.

VIRALKA ELECTRIC Vehicle Warranty



Design Performanceparameterofthebatteries:

 VIRALKAfittedwithnewbatterygivesthestatedmileageunderstandardtestconditions.

 Actual mileage of thenew batteries may be lower because of factors such as road condition, tyre pressure, gradients, start stop, acceleration,

chargelevel,riderdrivemethodetc.

 BatteriesarelikeafuelforyourVIRALKAandstartgettingconsumedbytime.E.gthemileageonday1willbethehighestandday30willbe

slightlylow, day90still lowerandso on.This is anaturalphenomenaoftheVIRALKA batteries.As a thumbrulethereis a5-7%dropinthe

design capacityof batteriesevery30days.

Actualperformanceparametersofthebatteries

 Thebatteries arewarrantedagainst manufacturingdefects only andnotagainst normaldeteriorationin theirperformance.Please read the

battery warrantyclausescarefully(Ref.pageno….09.)

 ThemileageandtheconditionofyourVIRALKA batteriescangreatlydeterioratemorethanthatspecifiedaboveifanyofthestepsmentioned

inthis manualisnotcarriedoutproperlyandcompletely.

 Incase ofanywarrantyclaimofbatteries requestedbythecustomerthefollowing procedurewill befollowed toacceptordenytheclaim

related to battery.

 TheVIRALKA batteryis a special application batterymeantonly for theelectricvehicle.DonotuseEV Vehiclebatteryforanyother

application or product.

Never short circuit the positive and negative terminals of the battery. It will damage the battery & can cause severe injury and fire 

Range:manyfactorsgovern themileage thatyourVIRALKA giveswhich includes:Thechargeof the battery, airpressureof the tyres,

adjustmentof the brake(Draggingbrakeshoewilladverselyaffectrange),anoverloadedvehiclesrequiresmoreenergytoacceleratewhichresultina

lossofrange,frequent stopandstartusage(fullpowerfromastandingstartdrawsthemostamperagefromthebattery)

VIRALKA vehicles WarrantyWarrantyPolicyforbatteriesImportantConditionsrelatedtobatterywarranty

ImportantConditionsrelatedtobatterywarranty

Sl.
No.

Warranty period fromDateof Invoice Ah Criteria For Replacement VIRALKA ELECTRIC . remarks

1 0 to 3 months 30 AH Replaced with a 30 AH set both side transport bear by company

2 4 to 12 months 30 AH Battery set will be replaced with a 30 AH set or higher battery set

3 13 to 24 months 30 AH Battery set will be replaced with a 25 AH set or higher battery set

4 25 to 36 Months 30 AH Battery set will be replaced with a 20AH set or higher battery set

A Thebatteriesarewarrantedagainstmanufacturingdefects&abnormaldropintheAhvaluesandagainstanyleakagesasshowninthetableabovefromthedateofsaleofbatterytocustomerandnotagainst normaldeterioration
intheirperformance.Batterywarrantydoesnotcoverfailuresduetoaccidentaldamage,misuseorimpropercareofthebatteries

B RegularservicingofyourelectricscooteratourAuthorized servicestation isveryimportant.Duringtheservicethebatteriesarealsocheckedfortheirstateofhealthandcorrectiveactiontakentostopany furtherdamage/
permanentfailure

C Thescooter’sbatteries isaspecialapplication batterymeantonlyfortheelectricscooter.Donotusescooterbatteries forotherpurpose

D Batteriesmustbekeptascoolaspossible toensurethelonglifeandbetterperformance.Batteriesbecomeabnormallyhot&startbulging if vehicle isdrivenunderoverload forlongdistance, ischargedunder sunlight, ischarged
immediatelyafterdrivingorthechargeriskept‘ON’forlongperiodoftimeevenafterbatteryis fullycharged

E Thebatterylifeofyourvehicle canbesubstantiallyextendedfollowing simpletipsmentionedinthebatterycarecard&owner’smanualhandedovertoyouatthetimeofpurchaseofvehicle.

F Thebatterywarrantybecomenull&voidincasetheconditionsmentionedinownermanualarenotfollowedadequately&completelybycustomer

G Somebatterymanufacturersmayfollowtheirownbatterywarrantypolicy.Insuchcasewarrantypolicyofthebatterymanufactureswill overridetheabovebatterywarrantypolicyandwarrantywill be directlyprovidedby
thebatterymanufacturestocustomer

H Abovewarrantypolicy isapplicable fornewvehiclesfittedwithnewbatterysetsoldfirsttimetocustomer.Forwarrantyofanyotherbatteries(Soldinspare,Discountetc.) pleasereferthe
separatepolicyavailablewithdealership

I Foravailing warrantyCustomerwill havetohandoverthe defectivebatteriesonFOCbasistoVIRALKA ELECTRIC AUTOTECH PVT LTD.Thebatterieswill berecycledaspergovernmentofIndiaguideline

LITHIUM-ION

LEAD ACID

Sl. Warranty period from Date of Invoice Ah Criteria For Replacement by VIRALKA . Remarks

1 0 to 3months

Battery set will be replaced with New battery set.
2 03 to 06 months

3 07to 09 months

4 09 to 12 months



Battery Charger

 Thechargercharge thebatteriesafteruse,Chargersare rated in termsofchargingcurrent(amps)andbatterypackvoltage.The chargerconverts in

AC toDC to store power in the battery . This charger canbe used withanynormaldomestic AC plugpoint (3A To6A) . This makes chargingof the

batterypackeasyandConvenient .Moreover,thechargerprovidedalongwithyourelectricvehicleisdesignedtoavoidovercharging

How to operate charger

 Putthechargeratdryandflat surface

 Insertthe3pinplugofchargerintowall socket

 3.Fixtheoutputleadofchargertothechargingsocketonthevehicles&chargerindicationglow/blinkandswitchonthewall socket

 ThebatteryiscompletelychargewhenchargershowGreenlight i.e.100%.

Warning- Incasetheoutputcableinthechargingsocketisnotfully connectedandchargerstartglowing(20-100%)blinking .

Note-

 Charging timeforLithium-Ion3-4Hrs/LeadAcid8-9Hrsforcompletecharging.

 Chargertobekeptconnectedforfurther1-2hours.

Important notes about charging your vehicle

 Incaseofwaterentryinsidethechargerthewarrantywillbenullandvoid.

 ThepowerswitchlockmustbetheOFFpositionwhentheVIRALKA ELECTRICisbeingcharged.

 Beforechargingensurethatthefaninsidethechargerisworkingproperly.

 Thebatterychargersuppliedwiththisbatteryisforindooruseonly.
 Avoidanycontactwithwaterorotherfluidswhiles chargingthebattery. Ifthebatterychargeroranyconnections getwetimmediatelyunplugthecharger 

andthoroughlydryallcomponentspriorchargingthebattery.

Procedure and system for setting battery warranty claim

 Claimwillbereject if the lossofcapacityofbatteries is withinthenormal limitsas specifiedaboveor inthismanualonpageno.10.The lossofcapacity

willbecheckedon theelectronicequipmentandinstrumentsthatisavailablewiththedealer/Company

 Insuchabovecases the customermayrequestdealer to tryand revive thebatteriesat customer’s risk by repeatedly charging /Dischargingbatteries

usingspecialequipments,levelingthebatteriesandreinstallingbatteries inadifferentorientations.All thiswillbedoneonchargeablebasisandwithout

anyguaranteeofrevivalofthebatteries tothedesigncapacity.

 Thesystemofcheckingandrevivingbatteriesmaytake fewdaysbecauseofthetimerequiredtochargeanddischarge thebatteries .

 ThecustomermayhavetoleavetheBatterySet withthedealerforfewday.

Tips for batteries performance

 Batteriesaretotallypackedwithsealanddrytypebatteries .

 Chargethebatteries till full charge(Greensignal incharger)aftereveryrideandeveryday.Frequentchargingdoesnotharmthebatteries

 Batteriesneedtofully chargeandfullydischarge onceainthemonth

 Dischargethebatteriesbeforelongstoragebyrunningthescooter

 Keepbatteries cool.Chargeundershade.Chargeafteratleast40minutesofalongdrive

 Startswitchshouldbeswitchoffduringcharging

 Checkfortnightly,anysingsofbulgingandifsoimmediatelytaketoyournearestVIRALKA ELECTRICdealership

 Getthebatteries balancebyrotatingevery03monthsfromyournearestVIRALKA ELECTRIC.

 Don’tusebrakeleverswhileaccelerating ,Donotoverloadthescooter

 Pleasekeepthebatteries fromwateranddonotwashbatteries .

 Applypetroleumjellyonterminalswhileanyrepairofbattery.

VIRALKA vehicles Warranty



Delivery Certif icate

Customer Details
Customer Name........................................................................ Father Name ..........................................................................

Contact No. .......................................Age ..................... Gender ...................Location ...........................................................

Address 

............................................................................................................................. ........................................................

Town/City.......................................State .................................... Pin Code ...................... Email ..............................................

Other Information

............................................................................................................................. ..........................................

Vehicle Details

Chassis No ................................................................................ Motor No 

................................................................................

Model .............................. Date of Sale.......................................... Dealer Code ......................................................................

Battery No.1 ................................................................................... Battery No. 2

.....................................................................

Battery No.3 ................................................................................... Battery No. 4

.....................................................................

Battery No.5 ................................................................................... Vehicle Colour ...................................................................

Charger No. ....................................................................................Controller No. ....................................................................

I have read and understood 1) Details of scooters operations 2) Receivable with Scooter 3) Warranty Policy and service 
schedulementioned in this owner’s manual which is received by me.
You can send me your product information / Offers / improvements on my mail id .................................................................

Owner Manual No. …..…….

Dealer’s Signature and stamp Customer’s Signature

Part (B) Delivery Certificates. (Tobe

givenbythecustomerto"VIRALKA ENGINEERS PVT LTD"dealer atthetimeoftakingpossession ofnewvehicle)

Certifiedthat I………………………………………………………................................................……...have takenpossession ofthevehicle bearing 

FrameNo.………………………………………………………………………….andMotorNo. ……...........………………………………………………

fromM/S………………………………………………………………………………………........................................………….. todayingoodcondition. 

I have understood operation, controls and general maintenance instructions including rear wheel removal " 

Thetermsofwarrantyhavebeenexplained tomeandIagreetoabidebythesame.

Ialso transfer to"VIRALKA ENGINEERS PVT LTD", freeofany interestof thirdparties,all the rights,participation,credits, permitsandbenefits

associated with or derived from the reduction of greenhouse gases generated by the above mentioned vehicle. Iwill not sell, negotiate or

authorize any person or entity to consider or negotiate on mybehalf greenhouse gas emission reduction generated by this vehicle except "

VIRALKA ENGINEERS PVT LTD". 

      I have also received the following items along with my Vehicle with out extra charge. Tool Kit, Mirror Set, Owners’Manual Set of Keys,

Battery Charger LocationofToolKit/BatterySet/Charger&MCBinthevehiclehasbeenshowntome.

I have ridden / checked all functions of vehicle and found the vehicle in perfect working condition to my entire

satisfaction. Iherebydeclared that ifanyofthefreeorpaidservicecoupons andbatteryrotationcoupons(VRLA)/Batterytestreportcoupons

(Lithium-ion )as perschedule arenotavailedthenwarrantywill null&void

Dealer Signature:

MANUFACTURER’S COPY

Customer Signature:



Coupon  

No.

DATE OF DELIVERY

DATE OF SERVICE

KMS

REGN. NO.

COUPON. NO.

1st Service-Free CouponVRLA  1600

-1700 Kmsorwithin 60-70days

(Whichever is earlier fromthedateofdelivery)

Customer Name ………………………………………... Contact No. …………………………………………….

Address  ………………………………………………. . Email ……………………………………………………

Chassis No. ……………………………………………….. Model ………………………………………………….

Date of Sale …………………………..……………….… Motor No .….............................................................

Charger No ……………………………………………… ASC/ Dealer Code ……………………………………

Service Date ………………………………………………KMs ……………………………………………………

1. Confirm the vehicles Motor number & Frame number in the job card

2. Clean the Electric vehicle externally with air following by a soft cloth

3. Check and Adjust the brake

4. Check proper functioning of battery and charger

5. Check for smooth operation and free play adjust if required

6. Check free movement of handle adjust if required

7. Check suspension system / shock absorbers for proper functioning

8. Check functioning system of all the locks with the starting key

9. Check Hub motor and ensure is proper working

10. Check and tighten all nuts and bolts if required

11. Check Main stand , side stand functioning working

12. Check all light and horn

13. Check and correct tyre pressure if required

14. Take a test drive and ensure proper functioning of Electrical vehicles

15. Check speedometer function

16. Clean the Electric vehicle and handover it to customer

DEALER / ASC

Stamp / sign.

Certi ed that the work narrated overleaf is carried out to my entire satisfaction

Dealer’s Signature and stamp Customer’s Signature



1
st 

Free Service
1. Con rm the vehicles Motor number & Frame number in the job card

2. Clean the Electric vehicle externally with air following by a soft cloth

3. Check and Adjust the brake

4. Check proper functioning of battery and charger

5. Check for smooth operation and free play adjust if required

6. Check free movement of handle adjust if required

7. Check suspension system / shock absorbers for proper functioning

8. Check functioning system of all the locks with the starting key

9. Check Hub motor and ensure is proper working

10. Check and tighten all nuts and bolts if required

11. Check Main stand , side stand functioning working

12. Check all light and horn

13. Check and correct tyre pressure if required

14. Take a test drive and ensure proper functioning of Electrical vehicles

15. Check speedometer function

16. Clean the Electric vehicle and handover it to customer

Customer Name ………………………………………... Contact No.

…………………………………………….

Address  ………………………………………………. . Email

……………………………………………………

Chassis No. ……………………………………………….. Model

………………………………………………….

Date of Sale …………………………..……………….… Motor No

.….............................................................

Charger No ……………………………………………… ASC/ Dealer Code

……………………………………

DATE OF

DELIVERY

DATE OF 

SERVICE

KM

S

REGN. 

NO.
Service Date ………………………………………………KMs

……………………………………………………

COUPON. NO.

DEALER /
ASC
Stamp / sign.

Certi ed that the work narrated overleaf is carried out to my

entire satisfaction

2
nd 

Service-Free CouponVRLA  3300-3400Kms

orwithin120-130days

(Whicheveris earlier fromthedateofdelivery)

Dealer’s Signature and stamp Customer’s Signature

Cost of consumables and Consumable parts not covered under warranty are chargeable to Customers

Coupon  

No.



2
nd  

Free Service

1. Con rm the vehicles Motor number & Frame number in the job card

2. Clean the Electric vehicle externally with air following by a soft cloth

3. Check and Adjust the brake

4. Check proper functioning of battery and charger

5. Check for smooth operation and free play adjust if required

6. Check free movement of handle adjust if required

7. Check suspension system / shock absorbers for proper functioning

8. Check functioning system of all the locks with the starting key

9. Check Hub motor and ensure is proper working

10. Check and tighten all nuts and bolts if required

11. Check Main stand , side stand functioning working

12. Check all light and horn

13. Check and correct tyre pressure if required

14. Take a test drive and ensure proper functioning of Electrical vehicles

15. Check speedometer function

16. Clean the Electric vehicle and handover it to customer

DATE OF

DELIVERY

DATE OF 

SERVICE

KM

S

REGN. 

NO.

DEALER /
ASC
Stamp / sign.

Service Date ………………………………………………KMs

……………………………………………………

COUPON. NO.

3
rd 

Service-PaidCouponVRLA  4900–5000

KMsorwithin180-190days

(Whicheveris earlier fromthedateofdelivery)

Customer Name ………………………………………... Contact No.

…………………………………………….

Address  ………………………………………………. . Email

……………………………………………………

Chassis No. ……………………………………………….. Model

………………………………………………….

Date of Sale …………………………..……………….… Motor No

.….............................................................

Charger No ……………………………………………… ASC/ Dealer Code

……………………………………

Dealer’s Signature and stamp Customer’s Signature

Cost of consumables and Consumable parts not covered under warranty are chargeable to Customers
28



3
rd  

Free Service

1. Con rm the vehicles Motor number & Frame number in the job card

2. Clean the Electric vehicle externally with air following by a soft cloth

3. Check and Adjust the brake

4. Check proper functioning of battery and charger

5. Check for smooth operation and free play adjust if required

6. Check free movement of handle adjust if required

7. Check suspension system / shock absorbers for proper functioning

8. Check functioning system of all the locks with the starting key

9. Check Hub motor and ensure is proper working

10. Check and tighten all nuts and bolts if required

11. Check Main stand , side stand functioning working

12. Check all light and horn

13. Check and correct tyre pressure if required

14. Take a test drive and ensure proper functioning of Electrical vehicles

15. Check speedometer function

16. Clean the Electric vehicle and handover it to customer

Cost of consumables and Consumable parts 

not covered under warranty are chargeable 

to Customers

Sr.

No.

Date of  

Repair
KM

Covered

Days 

Covered

Job 

Card No.
Job Details

Service  

Dealer

Customer Name ................................................................................................ Contact No. ...................................................
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