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Dear Customer, VIRALEA

Welcometo Viralka Engineers.
Congratulations on Selecting a Pollution free scooter. You are now a proud owner of Virakascooterwhich
will redefine the concept of mohility. Viralka Electric Vehicles aredesigned keeping yours need in mind.

« Viralka Electrichas a remote key (For anti-theft alarm, Find me,)
« Viralka Electrichas Digital speedometer

« Pillionriderbackrest(Optional)

This owners manual will guide you to the basic operation, routine maintenance and service policy of Viralka
Engineers. Please read carefully.

For service and repair please visit our authorized Warm Regards

dealers Enjoyyour new ride Viralka Engineers

Dealer’s NaMe ....oovvniiiiiiie e eeiiiiiieesiiii., Dealer’s COOE oo,
CONACENO.. ...ttt et sseesee s e e eeene e nOCAEION. L
AdAress ..o
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Trouble phenomenon and troubleshooting

Number Failure Cause of fallure Remedy
phenomenon
1 Speed regulation A. Battery vollage |s oo low A Fully charge the batiery
failure or bow B. Loogse comnection of speed conbrol handle B. Clamp afler recheck
MAmLm speed C. The apring in the speed contral handle is stuck o C. Find a suppler o replace
fails e spiing
2 The molor huls does A. Loose batlery wiring A Repair agan
nol work when the B. Power failune |t and right brakes B. Repair again
power 5 conneced C. Loose or damaged mobor hub wiring plug C. Find a professional repair
glation to repair
3 Insufecient driving A, Insuffcsent tire pressure A Full of gas
range after ane B. Insufficsant charging or faully charger B. Enough aleciricity to chek
charge C. The baftery is aging o damaged wheather the charger plug is n
D. Many uphills, heawvy headwinds, frequent braking poar contact
and starting, heavy loads C. Replace the battery
4 Insuffcient charger A. The charger socket fals off or the connection A Fasten sockels and conne
between the pug and the sockst is loose clors
B. The fuse in the changer is blown B. Feplace the fuse
C. The baflary pack wikng is off C. Welding cable
5 Cither Tadiires A When you encourter a falure that cannol be In case af the atove siuation,

rectifisd by yourssll of & falure that cannol be
delesmaned under the above ﬁlilﬂ&'ll:l!'

B. ¥When the mobor hub, controler, changer, and
hattery pack are damaged

please find the supplers
mantenance slation, do not
open the above pans without
authonzaion, olherwise, the
company's warranty will be loat

j- The vehicle has an under-voltage protection device, which automatically cuts off the power when
the battery voltage is insufficient. Please charge it as soon as possible; otherwise it will affect the
battery life. When the battery power is exhausted, if it is still driven by electricity, it will seriously
damage the battery life.

k. During the static start process, the voltage will fluctuate greatly, and the voltage indicator will flicker.
This phenomenon is normal.

I. if the intelligent brushless electric vehicle is excessively overloaded or the driving road is very bad
during use, in order to better use the parts of the vehicle, the electric vehicle will automatically cut
off the power and the motor will stop running. In the case of the above situation, just return the air
switch to “no” and then pull up the motor again to restart.
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Guarantees Schedule

 stNe Descipon  Wamnty After-sales service card

,M ot B W R =

Respected user:
Vehicle Standard Warranty® 1 year/7000km In order to protect your legitimate rights and interests, please keep this card propery. When buying a
Lithium Battery 3 years/25000km vahicle, please inspect and debug it on the spot, and have the right 1o requast the sales staff to provide
Lithium Battery Charger 3 years/25000km corfect operation mathods and malntenance ems.
VRLA Battery 1 year/T000km
VRLA Battery Charger 1 year/T000km
Tyre (Unconditional ) 5 Years

Warranty is valid if your Scooter / Bike / E Rickshaw is delivered and timely maintenance should be done from VIRALKA Electric authorised dealer service
centre

Shockers and Lights are not covered under warranty policy
Plastic parts do not belong to the scope guarantees

Note: Viralka reserves the right to change or withdraw any clauses of the warranty without prior information or notification



POINTS TOBE TAKEN CARE FOR BETTERBATTERY LIFE & MILEAGE

WLIEA LKA

1.Ride thevehicle witheconomymodeinrural/trafficareafor bettermileage

2.Charge the batteriesapprox. Lithiumion 3to4 Hrs/ Lead Acid 6 to 8 Hrs on daily basis for better battery performance/life
3.Maintain thetyre pressure—front tyre 29 psiandreartyre 36 psi for bettermileage

4.Don’tover load the vehicle for better battery life and performance

5.Don’tuse brake levers whileaccelerating

6.Do notwashthe battery withwater or other liquid itcan be harmful POINTS CUSTOMER SHOULD TAKE CARE

7.Don’t chargethescooterimmediately afterriding, letthevehicle cool down for 30 minutes. 1)Alwayswearthe helmetduring ridingthevehicle.

8 Keepstartkey inswitchoff conditionduringcharging - N 2)Wheneveryou ride followall traffic regulations, especially stopsigns, traffic signals, pedestriancrosswalks, etc.
9. Ifvehicle is notusedfor morethan1 Week,, keep MCB in off condition 3)Pleasebring thevehicle for service asperschedule

4Always use VIRALKA genuineparts

5)Don’tuse thecharger and battery for otherapplication

6)Don’topenor repairany partyourself. please bring the vehicle toservice centerincasethere isany problem
7)Never dropthe charger. Dropping, shaking, dragging, or kicking itwill cause ittofail.



ABOUT YOUR VEHICLE

Youdonot require driving license to ride your vehicle and make sure please follow the traffic rules /signals
while riding. Yourelectrical vehicle runonbattery thet give electric power to the rear wheel motor. A controller device
controlsall the electrical signals and motor drive.

«  Pleasechargethe batterywith Only VIRALKA recommended charger.

How to Drive your vehicle— Please follow the below steps:

« Insert thekey in Startswitch cumsteering lock and openthe steering lock with rotating the key
+  Unmount thevehicle fromSide or center stand

 Rotatethekeyto ON position

«  Pleaseensurethebattery charging indication

+  Twistthethrottlegraduallyand the scooter will starttomove

« Tostopuse Bothbrake lever

Guideline

«  Ifyouapplybrake power will cut off tomotorand vehicle will not move orwill stop

- ltissafer tositonthe vehicle before turning the power ON.
« Pleaseridecarefully.

SAFETY FIRST

WLIEA LKA

Thesafe ridingis the bestdriving.

Useagood quality ISl marked helmetwhile driving.

Avoid over speedingand negligent drivingto prevent injury toyou and to othersonthe road.

Please avoid the potholes and standing water, in case you have crossed standing water bring the Scooter toadry
surface and left the motor running/ rotating for minimum 2 to 3minutes.

Sudden throttlewill cause a jerky ride as well consume more current which will result in quick discharge of
batteryand the Vehicle will give lowmileage .

Always carry vehicles registrationpapers (Register Model)

Donotallowany modification the scooter.

Pleaseensureall electrical connectionbeforeriding.

Please don’tremove any reflector fromscooter and the reflector should notbe covered.



VIRALKA ELECTRIC Vehicle Warranty

VIRALKA gives the following warranty in respect of all new VIRALKA (Model Name ) manufactured at their works and sold after pre-delivery inspection, tobe
free from any manufacturing defedt, and undertake to repair or replace free of charge, with in 12 months or running 10000 KM (Except Motor, Controller,
Charger batteries. undernormal condition of usage, subject to following , termsand conditions .

Motorwarranty 18 months, Controller, Converter and Charger 12 months.

Warranty is valid only if :-

1) Vehideis delivered and subsequently serviced by an authorized VIRALKA dealer or Authorized Service center.

2) All thefree and battery services offered by the company are availed as per frequency and schedule mentioned.

VIRALKA warranty will be not applicable and void if your vehicle is:
»  Used forstunts or competitions orjumping.

«  Service schedule skip /serviced/ repaired at unauthorized service station.

«  Usedforcamying morethan permissibleload.

«  Damageparts orany warranty seal sticker remove/broken.

«  Any parts observedin dismantles condition.

»  Modified /attered forany specific use otherthan as a personal transport .

»  Resold toany otherperson/company.

»  Acddental , Hooding, Fire, Falling objeds and natural or man made calamities damages.

«  Unauthorized saooter accessories fitted.

«  Nonfunctional dueto natural wear and tear, ageing, misuse and negligence.

»  Notoperated /notmaintained / no charge /womitem not replaced as per guideline in this manual.

»  Nongenuine parts used /failure related to Nongenuine parts.

«  Thewarranty does not cover any personal injuries or damages of any type to the rider or any other person due tofailure of any parts of vehicles.

WLIEA LKA

VIRALKA ELECTRIC Warranty

VIRALKA vehicle’s warranty will be not applicable and void if your vehicle is

Warranty on proprietary items of Indian origin proprietary selected items like tyre & tube, and batteries are warranted by their respective Indian
manufacturer and should be daimed on them directly by the customer. VIRALKA  will be not liable in any manner to replace them though their dealers
will give full assistance in preferring such daims on their Indian manufacturers

Howeverin case of any of the Imported proprietary items as desaribed above, VIRALKA will cover thewarranty obligations .

Other points related to battery warranty

Warranty of replaced battery will be from original date of purchase. For example a battery set has been purchased on 1st of January.  fails on 1st of
august and another battery s givenin lieu of it by the company. Thenthe warranty ofthe newbattery setwill remain from 1st January



Warranty Policy for batteries Important Conditions related to battery warranty

LITHIUM-ION
l\ﬂ;. Warranty period from Date of Invoice Ah Criteria For Replacement VIRALKA ELECTRIC . remarks
1 0 to 3 months 30 AH Replaced with a 30AH set both side transport bear by company
2 4 to 12 months 30 AH Battery set will be replaced with a 30 AH set or higher battery set
3 13 to 24 months 30 AH Battery set will be replaced with a 25AH set or higher battery set
4 25 to 36 Months 30 AH Battery set will be replaced with a 20AH set or higher battery set
LEADACID
SI. Warranty period from Date of Invoice Ah Criteria For Replacement by VIRALKA . Remarks
1 0 to 3months
2 03 to 06 months . )
Battery set will be replaced with New battery set.
3] 07to 09 months
4 09 to 12 months

Important Conditions related to battery warranty

Thebetteries arewarrented against menufadiing defeds & abnamreldiopin the Ah values and against any kekages as shoanin the table abovefiomithe dete of sale of bettery to austomer and not against nomreldefirioration
in the pafomence. Baliery warranty does nat cover failures deto acddenta damege, misee arimproper care of the beteries

@

Regbr sarvidng of your eledtric scooter et our Autharized service siation is very impartart: During the service the beteries are also chedeed for their state of heeth and comedtive adion teken tostop any further damege/
panegtfaiue

Thesaooter’s betteries is a spedal applcation betfery meart only for the elediric sooter. Dondt use scoater betteries for ather pupose

vl Nel

Batteriesmuetbe keptas codl as possbie to esure the fong life and better pafomnence. Batfieries bamome abnomnely hot &start buiging if vehide is driven underoverted for bong disiance, is cherged under sunight, is dnerged
immecel after diving arthe dhergeris kept ON forbong pariod oftime evenafter bettery is fuly drerged

m

Thebettery fife of your vehide @n be substantially edended foloning smpletips mertioned in the bettery care card & owner's menLel hended over to you et the time o purdrese of vehide.

-n

Thebettery warrarty become nul &void in case the condiions mentioned in oaner menLel are nat folowed adaq eiely & compietely by astomer

Samebettery menuadurers meyfolow the oan bettery warrarty policy. nsuch case warranty policy of the bettery menuiadures will override the above bettery warrarty policy and warrerty will be diredty provided by
the bettery menufaduresto asomer

Above warranty policy is applcable for new vehides fitted with new battery set sod first time to a.stomer. Far warrenty of any ather bettiries (Sold in spere, Dissount et ) peae refer the
Spae poioy avakeble wih deslashp

Foravaing warranty GLsomer will heveto hendoverthe: defiedtive betieries an FOCbessis to VIRALKARL ECTRICAUTOTECHPVTLD . Thebetteries will be recyded as per govammentof Inda guideine

VIRALKA vehicles Warranty

Design Performance parameter of the batteries : RLLALE

»  VIRALKA fittedwithnewbatterygivesthestated mileage understandardtestconditions.

»  Actual mileage of the new batteries may be lower because of factors such as road condition, tyre pressure, gradients, start stop, acceleration,
charge level, rider drive methodetc.

- Batteriesare like a fuel foryour VIRALKA and start getting consumed by time. E.g the mileage on day 1 will be the highest and day 30 will be
slightly low, day 90still lower and so on. This is a natural phenomena of the VIRALKA batteries. As a thumb rule there is a 5o drop in the
design capacity of batteriesevery 30days.

Actual performance parameters of the batteries

»  The batteries are warranted against manufacturing defects only and not against normal deterioration in their performance . Please read the
battery warranty clauses carefully (Ref. pageno. . ..09.)

+  Themileage andthe condition of your VIRALKA batteries can greatly deteriorate more than that specified above if any of the steps mentioned
inthis manualis notcarried outproperty andcompletely.

 Incase of any waranty claim of batteries requested by the customer the following procedure will be followed to accept or deny the claim
related to battery.

»  The VIRALKA battery is a special application battery meant only for the electric vehicle. Do not use EV Vehicle battery for any other
application or product.

Never short circuit the positive and negative terminals of the battery. It will damage the battery & can cause severe injury and fire

Range : many factors govem the mileage that your VIRALKA gives whichincludes : The charge of the battery, air pressure of the tyres,

adjustment of the brake ( Draggingbrakeshoe will adversely affectrange) ,an overloaded vehicles requires more energy toacceleratewhichresult ina

loss ofrange, frequent stopandstartusage (full power fromastandingstartdrawsthemostamperagefromthebattery)



VIRALKA vehicles Warranty

Procedure and system for setting battery warranty claim

Claim will be reject if the loss of capadity of batteries is within the normal limits as spedified above or in this manual on page no. 10 .The loss of capadity
will be checked on the eledronic equipment and instrumentsthat is available with the dealler /Company

In such above cases the austomer may request dealer to try and revive the batteries at customer’s risk by repeatedly charging / Discharging batteries
using special equipments, leveling the batteries and reinstalling batteries in a different orientations . All this will be done on chargeable basis and without
any guarantee of revival of the batteries tothe design capadity.

The system of chedking and reviving batteries may take few days because of the time required to charge and discharge the batteries .
Theaustomer mayhave toleave the Battery Set with the dealer for few day.

Tips for batteries performance

Batteries are totally padked with seal and dry type batteries .

Chargethe batteries till full charge(Green signal in charger )after every ride and every day. Frequent charging does not harm the batteries
Batteries needtofully chargeand fully discharge onceain the month

Discharge the batteries beforelong storage by runningthe scooter

Keep batteries cool . Charge undershade . Charge after at least 40 minutes of along drive:

Start switch should be switch off during charging

Chedkfortnightly, any sings of bulging and if soimmediately take to your nearest VIRALKA ELECTRICdealership
Getthe batteries balance by rotatingevery 03 months fromyour nearest VIRALKA ELECTRIC.

Dontt use brake leverswhile accelerating , Do not over load the scooter

Please keepthe batteries fromwater and donot wash batteries .

Apply petroleumielly onterminals while any repair of battery.

WLIEA LKA

Battery Charger
«  Thecharger charge the batteries after use, Chargers are rated in terms of charging current (amps ) and battery pack voltage . The charger converts in
AC o DC to store power in the battery . This charger can be used with any normal domestic AC plug point ( 3A To6 A) . This makes charging of the
battery pack easy and Convenient . Moreover, the charger provided along with your electricvehidle is designed to avoid overcharging

How to operate charger

«  Putthechargeratdryandflat surface

«  Insertthe3 pin plug of chargerin towall sodket

«  3.Fixtheoutput lead of charger to the charging socket onthe vehidles &charger indication glow /blink and switch onthe wall socket
«  Thebatteryis completely charge whencharger show Greenlight i.e. 100 %.

Warning- Incase the output cable in the charging socket is not fully connected and charger start glowing ( 20-100 %) blinking .

Note-

«  Charging time for Lithium -Ion 3 4Hrs /Lead Acid 8-9 Hrs for complete charging.

«  Charger to be keptoonneded forfurther 1-2 hours.

Important notes about charging your vehicle

«  Incaseofwater entryinside the charger the warranty will be null and void.

«  Thepowerswitch lock must bethe OFF position whenthe VIRALKA ELECTRICis being charged.

«  Before charging ensure that the fan inside the charger is working property.

«  Thebatterycharger supplied with this battery is forindoor use only.

«  Avoid any contact with watter or other fluids whiles charging the battery. Ifthe battery charger or any connedtions getwetimmediately unplug the charger
and thoroughlydry all components prior charging the battery.



MANUFACTURER'S COPY . o
Delivery Certificate

Part B) Delivery Certificates. (Tobe : v N

given by the customer to "VIRALKA ENGINEERS PVT LTD" dealer atthe time of taking possession of new vehide) :  Customer Details Owner Manual No. ... TITROA
: Customer Name..........ccooiiiiiiiiin i Father Name ..........cccociiiiiiiii i

Certifled that L........ocoovr o0 [TBVE TBKEN POSSESSION of the vehidle bearing 1 CONtACt NO. v AGE e Gender ... LOCALION .t

FRAMENO. ...ttt ANAMOONNO. ....ooeeseeesaiese s ees st . Address

FTOMIMYS.. oo e ee e oo sees e seeeoe s serssssesssssssssssssssssssssssssssassnnscorsseseeens TO0BYIN GOOA CONGON, 7 TOWNCHY..... oo SHALE oo Pin Code .........ccccoorr. S

I have understood operation, controls and general maintenance instructions induding rear wheel removal " : Other Information

The terms of warranty have been explained to me and Iagree to abide by the same. .

Talso transfer to " VIRALKA ENGINEERS PVT LTD ", free of any interest of third parties, all the rights, participation, credits, permits and benefits = Vehicle Details

associated with or derived from the reduction of greenhouse gases generated by the above mentioned vehicle. I will not sell, negotiate or ChasSiS NO .....oviiiiiiii e Motor No
authorize any person or entity to consider or negotiate on my behalf greenhouse gas emission reduction generated by this vehide exept " ;T e

N Model ...oooeviiiiiiiiieiin Date of Sale......cccoovveeiiiiiiiiieeiiiieees DEalEr COUE ....ovviiiiiie ettt
VIRALKA ENGINEERS VT LTD". L BAErY NO.L oot Battery No. 2
Ihave also received the following items along with my Vehide with out extra charge. Tool Kit, Mirror Set, Owners’ Manual Set of Keys, @ oo,
Battery Charger Location of Tool Kit / Battery Set /Charger & MCB in the vehide has been shown tome. : Battery No.3

: Battery No.5

I have ridden / checked all functions of vehide and found the vehide in perfect working condition to my entire © Charger No Controller No
satisfaction. Ihereby dedared thatif any of the free or paid service coupons and battery rotation coupons (VRLA ) /Battery testreportcoupons -
( Lithium~-ion ) as per schedule are notavailed then warranty will null &void | have read an_d und_erst_ood 1) I?etails of scogter_s operations 2) Receivable with Scooter 3) Warranty Policy and service
. schedule mentionedin this owner’s manual whichisreceived by me.
Customer Signature: . Youcansend me your product information/ Offers /improvements onmy Mailid .............ccccoiiiiiiiiiiiii e

Dealer Signature:
Dealer’s Signature and stamp : 9 Customer’s Signature
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12.
13.
14.
15.
16.
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Confirm the vehicles Motor number & Frame number in the job card
Clean the Electric vehicle externally with air following by a soft cloth
Check and Adjust the brake

Check proper functioning of battery and charger

Check for smooth operation and free play adjust if required

Check free movement of handle adjust if required

Check suspension system / shock absorbers for proper functioning
Check functioning system of all the locks with the starting key
Check Hub motor and ensure is proper working

Check and tighten all nuts and bolts if required

Check Main stand , side stand functioning working

Check all light and horn

Check and correct tyre pressure if required

Take a test drive and ensure proper functioning of Electrical vehicles
Check speedometer function

Clean the Electric vehicle and handover it to customer

DATE OF DELIVERY

DATE OF SERVICE

KMS

REGN. NO.

COUPON. NO.

DEALER /ASC
Stamp / sign.

1* Service-Free Coupon VRLA 1600

: - 1700 Kms or within 60-70 days WVIIA LKA

- (Whichever is earlier from the date of delivery) Coupon

. No.
Customer NaME .......oouiiniiiiiiiiei s Contact NO. ....evieiii e
AArESS  ..oeie i Email ...
CRESSIS NO. ..o MOGEL ..o
Date 0f Sale ........ooviiiiiiii Motor No ....
Charger NO ..o ASC/ Dealer Code ........uvvveieiiiiiiiiiiiiiiiieaas
SEIVIE DALE ...t KIVIS .o

Certied that the work narrated overleaf is carried out to my entire satisfaction

Dealer’s Signature and stamp

Customer’s Signature
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Conl'rm the vehicles Motor number & Frame number in the job card
Clean the Electric vehicle externally with air following by a soft cloth
Check and Adjust the brake

Check proper functioning of battery and charger

Check for smooth operation and free play adjust if required

Check free movement of handle adjust if required

Check suspension system / shock absorbers for proper functioning
Check functioning system of all the locks with the starting key

Check Hub motor and ensure is proper working

Check and tighten all nuts and bolts if required

. Check Main stand , side stand functioning working
. Check all light and horn

. Check and correct tyre pressure if required

Take a test drive and ensure proper functioning of Electrical vehicles

. Check speedometer function

Clean the Electric vehicle and handover it to customer

Cost of consumables and Consumable parts not covered under warranty are chargeable to Customers

DATE OF
DELIVERY

DATE OF
SERVICE

KM
S

REGN.
NO.

COUPON. NO.

DEALER/
ASC
Stamp/ sign.

2" Service-Free Coupon VRLA 3300-3400Kims
orwithin 120-130days

. - i WA LT

(Whicheveris earlier fromthe date of delivery)

Coupon

No.

CusStomer NaMe ... Contact No.
AAArESS e Email
ChassiS INO. ....iviii e Model

Motor No
Charger NO ..o ASC/ Dealer Code
SENVICE Date ... KMs

Certil"ed that the work narrated overleaf is carried out to my
entire satisfaction

Dealer’s Signature and stamp

Customer’s Signature
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Con’_m the vehicles Motor number & Frame number in the job card
Clean the Electric vehicle externally with air following by a soft cloth
Check and Adjust the brake

Check proper functioning of battery and charger

Check for smooth operation and free play adjust if required

Check free movement of handle adjust if required

Check suspension system / shock absorbers for proper functioning
Check functioning system of all the locks with the starting key
Check Hub motor and ensure is proper working

Check and tighten all nuts and bolts if required

Check Main stand , side stand functioning working

Check all light and horn

Check and correct tyre pressure if required

Take a test drive and ensure proper functioning of Electrical vehicles
Check speedometer function

Clean the Electric vehicle and handover it to customer

DATE OF
DELIVERY

DATE OF
SERVICE

KM
S

REGN.
NO.

COUPON. NO.

DEALER/
ASC
Stamp/ sign.

3” Service-Paid Coupon VRLA 49005000

KMs orwithin 180-190days
(Whicheveris earlier fromthe date of delivery)
Customer Name ............coooiiiiiiiiiiiiii, Contact No.
AGTESS oooooooooeoeoeoeeeeeee e Email
CSSIS NO. ... oo Model
.......................................................... Motor No
Charger NO ..o ASC/ Dealer Code
SOIVICE DAE ... ... ooveeooee e KMs

Dealer’s Signature and stamp Customer’s Signature

Cost of consumables and Consumable parts not covered under warranty are chargeable to Customers

WLIEA LKA
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. Check speedometer function

Free Service

Conl_rmthe vehicles Motor number & Frame number in the job card
Clean the Electric vehicle externally with air following by a soft cloth
Check and Adjust the brake

Check proper functioning of battery and charger

Check for smooth operation and free play adjust if required

Check free movement of handle adjust if required

Check suspension system / shock absorbers for proper functioning
Check functioning system of all the locks with the starting key

Check Hub motor and ensure is proper working

Check and tighten all nuts and bolts if required

. Check Main stand , side stand functioning working
. Checkall light and horn

. Check and correct tyre pressure if required

Take a test drive and ensure proper functioning of Electrical vehicles

Cost of consumables and Consumable parts

not covered under warranty are chargeable
Clean the Electric vehicle and handover it to customer to Customers

CUSIOMEL NAIME ... ssssssssssssssssssssens .CONACE NO. ..o sesseseesas
WA LKA
Sr. Dateof | KM Days | Job . Service
No. Repair | Covered | Covered |Card No Job Details Dealer
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