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Roadside Guardian (Starting at R69 / month)

Roadside Guardian offers an armed roadside security protection to members to protect
them from many dangers on the South African roads. In the event of the member being
stranded next to the road following a roadside breakdown, and they feel unsafe and are
in danger, an armed, highly trained security guard will be dispatched to the member's
location. A large, nationwide security network is utilized to assist members and make
sure they are safe whilst they wait for a tow truck/response vehicle to arrive.

The product includes the following benefits:

e Access to security networks within a 50km radius of the major metropolitan areas;

e 24-hour crisis centre will dispatch the reaction units to the member's location;

e The roadside Guardian will stay with the member until assistance arrives or at the
time that the member feels safe and no longer require their services.

General Conditions:

e The Roadside Guardian service will not be dispatched to a place where the member is
safe such as their residence, secure office, shopping centre, public place etc. The 24-
hour crisis centre will evaluate the member's scenario and determine if a reaction unit
will be required;

e Service is provided in selected areas of Johannesburg, Tshwane, Midrand, Cape
Town, Paarl, George, Hermanus, Port Elizabeth, Durban, Bloemfontein, East London,
Kimberley, Pietermaritzburg, Witbank, Rustenburg, Brits, Hartebeespoort, Nelspruit,
Polokwane, Welkom and the Vaal Triangle.

e Response times within the 50kms radius varies between 15 and 40 minutes
depending on the member's location, acts of God, weather conditions, road
conditions and traffic.

*Terms & Conditions Apply




