March 2017

PUBLIC




About SAP SE

+ Headquarters: Walldorf, Germany

+ Founded: April 1, 1872

» Listing: Frankfurt, Mew York

» 34,183 employees worldwide (12/31/2016)

s SAP sarves =345,000 customers in 190 countries
s 80% of SAP customers are SMEs
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e SAP is market leader in
o applications
o analytics
o mobility solutions

* Fastest growing database vendor

¢ Broadest portfolio of modular and suite solutions
available on premise, in the cloud and hybrid:
customers have full choice of consumption model
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The SAP Business One Positioning
SAP’s ERP Solution for small and midsize businesses

On Premise Cloud

Industries / Countries
ssaulisng JO saul

w@? Business W® Business

Cloud
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SAP Business One
Manage every aspect of your small or midsize business

Gain greater control over your SME or subsidiary with SAP Business One, business management software designed
to grow with you. Trusted by over 55,000 companies in 150+ countries, this single solution streamlines your key
processes — from accounting and CRM to supply chain management and purchasing.

Capture all of your business information in a single, scalable system

Get quick answers to your most pressing questions with integrated business
intelligence and analytics powered by SAP HANA

Give employees on-the-go access via intuitive mobile apps = = a
Lo =] ©
Deploy on premise or in the cloud in as little as 2 to 8 weeks* S .
MEh - Financials e ——
one Reporting ' -219m | L7560k
Purchasing Production Sales

20 18 L7201k

Inventory CRM Analytics

*All implementation results are for informational purposes only and the examples provided while based on actual SAP customers’ experiences do not represent commitments or guarantees by SAP and/or its partners. Actual pricing, costs, and implementation results may vary, based on
customer-specific requirements and needs. The only warranties for SAP products and services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.
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The SAP Business One Solution Stack

Low cost of ownership

and support Expands the

A

Partner and SAP Solutions

SAP HANA apps

A

> solution scope
; Industry Solutions, Extensions Omni-Channel Commerce Mobility
UEJ AQO B SAPCustomer E
m 50\u\\O‘“5 ‘é’ o=l Checkout !
&)
g Business Networks Efficient Business Processes Analytics and Reporting
<§t SAPJam /& SAP3 O FTFere, s/aHANA & : Robust integration
i [Bconcur L5 5 A ' @B 3¢ Party and collaboration
: e
i - < Interface for
Extensibility > g SDK INTEGRATION FRAMEWORK SERVICE LAYER
O
L
—
-

® - C Il standard
SAP°® Business CORE e pocmens
Runs on in-memory

technology

A

Deployment flexibility ~ ON PREMISE CLOUD
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SAP Business One Used in 150+ Countries

Argentina  Denmark Italy Singapore Customers in 110+ countries use localizations of other countries, own customization or partner solution
Australia Finland Japan Slovakia
Austria France Mexico South Africa
Belgium Germany  Netherlands South Korea
Brazil Greece New Zealand Spain

Canada Guatemala Norway Sweden

Chile Hong Kong Panama Switzerland
China Hungary Poland Turkey

Costa Rica India Portugal United Kingdom
Cyprus Ireland Puerto Rico  United States
Czech Israel Russia

Republic

Arabic, Chinese (simplified), Chinese (traditional), Czech, Danish, Dutch, English (UK), English (US), Finnish, French, German, Greek, Hebrew, Hungarian, Italian,
Japanese, Korean, Norwegian, Polish, Portuguese (Brazil), Portuguese, Russian, Slovak, Spanish (Latin America), Spanish, Swedish, Turkish

* There are several convenient options to make additional languages available. One option is using a partner solution, for some countries these are bundled with functional add-ons.

Another simple option is to define customer specific Ul language terms using the Custom Language Tool as detailed in SAP note 1757764.
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SAP Business One Key Functionality

sae SAP Business One Client

L 4
Financials

Chart of accounts
Journal entries
Posting templates
Recurring postings

Exchange rates in multiple
currencies

Financial reports
Budget mgmt

Cost accounting
Multiple posting periods
Incoming payments
Outgoing payments
Payment run

Bank statement processing
Checks

Credits

Deferred payments
Account reconciliation
DATEV / ELSTER
Fixed Assets
Multi-branch

SEPA

Pag?

Sales
Opportunity and
pipeline mgmt
Contact mgmt
Activities mgmt
Calendar
Campaign mgmt
Blanket agreements
Quotations
Purchase orders
Deliveries
Returns
Invoices
Dunning
Price lists in multiple currencies
Special prices
Period and volume discounts
Customer mgmt
Gross profit calculation
Microsoft Office integration
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Service

Service mgmt
Service planning

Tracking across multiple
customer interactions

Equipment card handling
Service Dashboards
Service contracts

Mobile Interaction
Recurring transactions
Human resource integration
Knowledge database
Service calendar

Service call processing

Analytics/Dashboards

Purchasing

Purchase request
Purchase quotations
Web-enabled RFQ
Purchase orders
Goods receipt POs
Goods returns

A/P Invoice

A/P Reserve Invoice

Down-payment
Invoice/Request

Cancel Marketing
Documents

A/P credit memos
Landed costs
Intrastat

Import Process
Workflow
Resources

Inventory

Item mgmt

Item lists

Price lists

Goods receipts

Goods issues
Inventory transactions
Transfers

Serial number mgmt
Batch number mgmt
Pick and pack
Recurring transactions
Inventory Tracking

Bin Location

Multiple Measurements
Inventory Counting

Multilingualism/Localizations

e

Production

Bills of material

Item Sets

Production orders
Goods issues

Goods receipts
Production Dashboards
GL Account Determination
Life Cycle mgmt

Item cost calculation
Forecasts

MRP

Drop Ship

Make to order

Resource

Order recommendations



Integration Capabilities at a Glance

(capability delivered with SAP Business One) (dedicated integration solutions out-of-the-box)
Dashboards, SAP mobile apps, outsourced payroll, automated Integrates SAP Business One running in subsidiaries* with SAP
request for quotation, integration of web-based SAP Customer Business Suite software in headquarters’ location
Checkout application, Ariba Network integration (purchase order Data harmonization, financial consolidation, business process

standardization, and supply chain optimization

Pre-configured scenarios for master data, sales, purchasing, HQ
reporting, and finance as well as customer-specific content

and invoice automation), SAP Hybris Cloud for Customer (best
practice for sales side)

Y

c@f\ (Integration framework as development environment) (dedicated application out-of-the-box)

Non-SAP, cloud-based extensions, electronic data interchange, Integrates different SAP Business One databases in a seamless and
easy to consume way:
Streamline and automate intercompany transactions and processes,
such as master data distribution and financial consolidation

social networks, collaboration (business to business, business to
consumer), web shop, web services

* Including branches or franchises of large enterprises
9
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Complementary Solutions

Software solution partners have the industry expertise and customer focus to offer industry-specific and horizontal solutions
The solutions are fully integrated into SAP Business One and certified by SAP

The solutions can be deployed on premise, in the cloud, or for SAP Business One, version for SAP HANA

m Cover business needs for industries, including: St Going beyond generic business needs e.g.:
Automotive High tech Productivity

Chemicals Industrial machinery and components Accounting

Consumer products Discrete and process manufacturing Payment

Retail Engineering, construction, and operations Enhanced CRM

Wholesale distribution ~ Media Reporting

Professional services  Supply chain management Mobility

Healthcare Mill products

Pharmaceuticals
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=
SAP Business One, Version for SAP HANA

Enterprise Search Dashboards _
: _ Enterprise search
Apps, including: _ . ,
Dashboards and analysis, predictive analysis
» Advanced ATP ca ablllt
* Delivery Schedule Mgmt. P y
* Cash Flow Ad hoc analysis

MS Excel based -l Ilg et [HeeeesEt Pervasive

: : Microsoft Excel-based report designer
report designer analytics

Pervasive analytics

Apps available with SAP Business One, version
for SAP HANA (advanced available-to-promise
(ATP), delivery schedule management, cash flow

Clients / Mobile forecast and intelligent forecast

Transactional
and Analytical

— Embedded real-time analytics, innovative
Business . . .

w One scenarios, and high transactional throughput and
capacity on the SAP HANA platform

Transaction Accelerator Analytical Service

SAP HANA Database
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SAP Business One Cloud Solution

Easy and affordable deployment

Secure browser-based access from anywhere, at any time
Simpler lifecycle management (no fat client installation and

upgrade for browser user)
Scale solution according to business needs

M
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Manage IT infrastructure with minimal investment; lower TCO

Solution operated by certified partners with knowledge of local SME
business/industry

Easy to operate via compelling lifecycle management tools at reduced
TCO for partners

Wricome SAPSCRVICLIG
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SAP (load Controd Consor foe SAP usiness One  Version: 1.10.5900.P106 HF2
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.
SAP Business One Mobile Apps

Instant access for employees who need to view and update data from anywhere
Integrated analytics enable decisions to be made in real time
Comprehensive sales and service functions

Increase productivity of employees on the road
SAP Business One sales app

~10.9m 954k «4.52m
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Simplified and Automated Lifecycle Management
With Remote Support Platform 3.2

D Remote Support Platform for 34F Business One File View Task Configuration  Holp
Overvies acks Task Rasults Dowmload & Upload

Automated and centralized maintenance to AIiSE) St e IcomingTasisit]  AdweTks(B) InactveTsksil)  Rejected Teds (Y
reduce manual effort = ;

.. . =L Marmna: Descripfian Wersion Priarity Categary Last Exvarution Sowrer
Reduced training costs for teaching _ _ , _

; 0001857931 Mizsing stored procedure Could mol Tind stored procedure(s) 4 e diurn Health Chack LI Sap
mal nte nance taS kS 0001200011 ystermn Maintenanis System task o Hmit the total Fe size o 2 High Tystam 2016-10-14 12:00 AP AP
Lower COStS for Support than kS to detalled Q001290085 Systern Status Report Analyze the status of SAP Business On 3 High Health Check 2016-10-17 1:30 AM SAp
SySte m “health CheCkS” n:'nl.'--':;'n=.=l. T;;Ic.F—'.hl:llrll:'-fljlpmﬂ l:rﬂ :'..:': T:d. :ﬂ<.l ':w: h :' H .?I" %:wr:-: ;'1-':|n 17 .'-"‘= PR R-‘\D

I m p roved System aval Iab I I Ity d u e to proactlve 7271881 Error This antry already axis.. When trying to update hatch master d... 2 Wiarium Crrrective L T AP
Issue reportl ng ODO1%3071% Serice typa AR Credit Miem... AR Credit Mema of serace type appe... 2 Iz deurm Correcte FO06-10-1% 11-53 PR sap

S5 7 F81354 check warehouses 1 Miedsum tample S0 20016-05-05 1:05 P Partnes

Fast issue resolution by root cause analysis sk Contiguratir
directly performed in customer environment mert e Communiton
via secure remote connection

This heanh checi sk geeaos B monsd procedures Tmsp_SetBgetooumanors_Byddt, Tmsp_IVER_tinmeranicHesl ingSequiredOsery, Twmsn_BOM_|sFecher_Group or TmSp_BORK_IsFather eilszs In dambase.

Faster upgrade process with upgrade
readiness verification

Agpant Zardcedocalhostd 0000, Varsion 320000, Detsbese Senser
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Information for Customers, Prospects, and Partners on SAP Business One

SAP BUSINESS N

Public SAP.com Web site SAP Business One Academy

SAP PartnerEdge Portal

(partner only)

Free Cloud trial

BTy

C¥=Se. 4! .. | Global YouTube Channel Product Road Map
| Tlmeecmil— sEaah o (customer and partner only)
A0 W St sap
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Enterprise Search

g —— = “_" Feature
= Search Templates
e g T Filter on dates
e - Sort results

i oy R T s Benefit

il R SR —— Access the most relevant SAP Business
ek e SO St 20140343 One data with freestyle search

e i . s - o o Locate business information just as you
o . ‘ o _ e would do a search on the internet
+ Bsse e o a e Nom Thompsan e Enpoye:Sols Mare s Gound Enjoy a seamless user experience
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Dashboards

Business Partner Master Data — O X | gy Ayt « Feature
Code Manual C20000 Customer ¥ Local Currency .6
Name Maxi-Teq Account Balance = 1.271.254.72 | A . . .
:'rvengV'(av'\e —_— ?;E’ﬁ : 2;;':;3':2 : ! ‘ X - Revenue Versus Gross Profit for Last 6 Months » Em bed analytlcal Content In transaCtlon
er Type onstruction v rders 4 1,249,691.56 | ] e
Currency British Pound Y Opportunities = 12 | = - SCree nS
Federal Tax ID GBS66678929 SUM(Sales Revenue) = SUM(Gross Profit)
Owmer =) Shah, Dipan H
Enable front line employees to see data
Geperal Contact Persons Addresses Payment Terms PaymentRun  Accgunting  Properties Remarks  Attachments  El. Docyments ' % P y ..
a1 020 s34 33 ContactParson o needed to make business decisions — at
T 1D No. 2

'-'}t\ue Phone - . Unified Federal Tax ID . the moment it,S needed
Fax 020 5894 9484

Company Reg. No. (CRN)

E-Mail info@norm.co.uk Remarks
Web Ste wewwi.norm.co.uk
Shipping Type UPS Ground v Sales Employes Sales Manager v

Benefit

r
Factoring Indicator

iy S T , Reflect transactional activity as it

Langeage Engien (00 - happens with real-time analysis

Ades e Predict future behavior with forecasting
: E(FTETRI53 capabilities

Block Sending Marketing Content u
o) Active From To Remarks
Inactive
Advanced

[ oc ] o
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Interactive Analysis Report Designer (based on Microsoft Excel)

Feature

= = Sl B : Reporting and analytical tool based on MS Excel

(plugin).
Data Source | Functions

S ———— A T T e Utilizes SAP Business One Semantic Layer (SAP
[ e | HANA views) as data sources.

Group panel Kon  addgroup W Kon  Delete Group

ICON Value

:
ICON Value 7 .—f

ICON Value 1" -
o 7 Benefit
ICON Value

» ICON Value

5 Leverage the power of Excel with its plugin for
g : wepr o easy reporting, manipulation of data and layout

:::: :::ue :; - SGC“D'”.( wint Code <{Account Code) [ deS|gn.
S5 i : E—— | Enables flexible and better decision-making.

: e — Customers and end users can design Excel-based
» S e e | reports themselves

Row Tota 7 -
H mn Tota » ;i Group 1 xon + Editing
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Pervasive Analytics Designer

Dashboard Designer Featu re

B < v Use legend color to display more data series in
@ Basic Settings Y Filter and Parameter 1h = Strategy Type | None  [»] 8% Chart Type | column Chart  [w]| Action {0) one graph
Measures Target Measures Gross Profit by Customer More date types’ eg year-month’ year-quarter
Quantity = rCUmU|atI\49|GFDSS' 77777 x 1 = Cumulative_SUM{Gross F'roﬂt_(LC}} .J\quentSy'stems_ Cumulative_SUM(Gross Profit . . . .
— = L e/ col o e Time slider function for a clearer view of trends.
Open Quantity il = . .
B Rensme = Measure settings supports more calculation types:
Ciuantity (In Inventory UoM) B - « . .
- | son b winimum Cumulative Sum, Minimum, Maximum, and Count.
Open Quantity (In Inventary UaM) Maximum
Item Cost (LC) AR B en efl t
H Count
Tax Amount (LC) . o
» g Origina More options and flexibility to analyze data and
Gross Profit (LC) ; .
Y S build more powerful dashboards.
pmensions BEspuela
Posting Year [= P-Jsting\;ee.n  x 200K
Posting Quarter
- i
Posting Month
Posting Week 100K
Posting Date
‘Legend Galor I
Due Year
|| Business Partner Name X |1
Due Quarter = 0 — — ~ - =
Limit to Top [ ] 5 ___________________________
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Apps: Intelligent Forecast

File Edit ¥iew Data GoTo Modules Tools Window Help

Radg ©

Drag & Relate

Meodules

+ e

Feature
Statistical forecast with built-in models,

ol rorecasts -0 incorporating trends and seasonal factors.
. Forecast Code Forecast . . .
f8 Administration Forecast Name  |Forecast |E| 0.00 | % |E| TESM (Trlple EXponentlaI SmOOthlng)
—— startbare — End Date — Vew  Wonthy LRDTSA (Linear Regression with Damped Trend and
N I Intelligent Forecast —0Ox Seasonal AdeSt)
2- Opportunities .
v Configration . .
b swessn . Flignmini Sewce SAP Business One automatically selects the best
= Purchasing -AP j_ Select Item By Item - algorithm.
2 BusinessPartners Item No. From | 01 To| 10 .

(® Banking
£ Inventory
¥4 Resources

“& Production

Item Group
Forecast Algorithm
Algorithm Auto

Forecast Value

ltem § Warehouse § 02.2015 Quantity

02.2015 Quantity

Transaction --w Sales Order

[Z] save as a template
02.2015 Quantity

02.2015 Quantity 02.2015 Quantity

Delivery A/R Invoice

Load from a template

02.2015 Quantity  02.2015 Quantity

Hindcast to dynamically adjust outlier and what-if
scenarios.

Forecast results can be used in MRP wizard.

& mMRP o1 o1 899 899 899 899 899 899 899 B en efl t
- Forecashs 02 o1 899 899 899 899 899 898 889 . . .
R © o so0 woo a0 w00 as0 so0 w00 Easﬂy foreca_ts_t and Ie\(erage what-if-analysis to
- OrderRecommendation N S — v — Im p rove d ecision-m akl n g -

(% service
@, HumanResources
O ProjectManagement

System Messages Log (2)

© 2017 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Max History Period 100
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current algorithm change ¥
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SAP Business One YouTube videos of apps

Cash flow forecast Avalilable-to-promise

ey Sehecute Maragement o
Cash Flow Forecast - 3% S
— RGN 1AL et 148 Vo e T
w Configuration e — S
Measure Criteria T
B T e . e s
v! Outgoing Cash/Outgoing Tr... lv|Expense Forecast v|Recurring Postings v Joumal Vouchers psmet Bt Pt v . ok
v| Incoming Cash/Incoming Tr... [V Sales Forecast vIRecurring Transactions [] Draft Documents LSy 1 a1
- — — L Sl Orkar
Opening Balance Blanket Agreements v Consider Delays in Payments ey
o o Tt o u s
Certainty Level:  High [N Low o BT .
1.03.12 2.09.17 Yty e a S
tar Az M JuR & 5 ot 0 DEe B3 Fer T "
[iwl e | 0 T T S O T 1 |\\l|:||‘||l‘|||||| |||>s|t4§|1||\\||;|||;||1||||| L T
B Incoming Amount Bl Outgoing Amount I Net. i pcc I .
w
ot T FT
[ prosce | ancal |

- = W | Pervasive analytics

Code (Umnis
Saes Analysia per Customer-ten

iy
-80.000.00 » + + r - T - N

Mar Apr May Jun Jul Aug Sep .
Considered Business Objects '
0Obj. Type No. of Document Incoming Amount Outgoing Amount Certainty Level . .
Incoming Payments 0 GBP 0.00 GBP 0.00 1 : e e
Checks 0 GBP 0.00 GBP 0.00 3 o e ’ o I |I I
Credit Card 0 GBP 0.00 GBP 0.00 2 o N . M.
Cash Accounts 243 GEP 0.00 GBP 241,000.00 1 i SE5855258535
Outgoing Payments 0 GBP 0.00 GBP 0.00 1 et S kot Cortt =

sy
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© 2017 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components
of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its affiliated
companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and services are those that are
set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release
any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products,
and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The
information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various
risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company)
in Germany and other countries. All other product and service names mentioned are the trademarks of their respective companies.
See http://global.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.




