
Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com
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How do you feel about the idea of buying a used car this month? 
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Positive Neutral Negative

Quarterly buying trend (Jan-Mar)
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What might attract you to buying a used car this month? 

Question 3
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Quarterly buying attraction (Jan-Mar)
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Replacing 
existing car

Other

Which of these factors would influence your choice of car? 

Question 4
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Quarterly buying influence (Jan-Mar)
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If you were buying a used car now, what fuel type would you choose?

Question 2
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Hybrid Petrol Diesel Electric

Quarterly fuel type trend (Jan-Mar)
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Question 5

Personal contract
purchase (PCP)
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Hire purchase
(HP)

17%

Personal
Contract Hire

(PCH) or other lease

8%

From savings

44%

Borrow from
friend or relative

2%

Bank loan

10%

When buying your next used car, which finance method would you use?

HP PCP PCH Savings Borrow Bank Loan

Quarterly motor finance trend (Jan-Mar)

Question 6
Used car prices have fallen by almost 20% in the last 12 months. 

Please choose any statements that apply to you.

25%

The price fall makes it a little more likely that I will buy a used car

25%

I was aware that used car prices had fallen substantially

48%

I was not aware that used car prices had fallen substantially

7%

My personal finances make it unlikely I will buy a used car, despite price falls

7%

Prices would have to fall much further before I considered buying a car

21%

The price fall makes it a lot more likely that I will buy a used car

5%

Car prices are much less important to me than monthly payments

7%

I’m happy with the car that I have

There will be a general election in 2024 or early 2025. Whoever wins, as a motorist, 
what do you think the next government should prioritise?  (choose any three)

Question 7

What drives
consumers?

March 2024
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18%

34%

34%

43%

13%

Yes, we have undertaken 
training in this area

Yes, they have picked 
up a lot of knowledge

Yes, but we are planning 
more training

No, they know a little but have 
gaps in their knowledge

11%We don’t sell enough EVs for 
this to be an issue

10%
Staff have basic knowledge but 
we have an EV lead to deal with 

more complex questions

No, staff are still nervous about 
answering questions

Our staff are unenthusiastic 
about EVs

March 2024

Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com
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20%Market is weakening

Stock supply is weakening

Consumer confidence
is weakening

Motor finance availability
is weakening

The economy is worsening

20%Other
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64%

67%

Motor finance availability
is strengthening

0%Other

Consumer confidence
is improving

Stock supply is improving

Market is improving

Positive Negative

Do you feel more positive or negative about the used car market than last month?

Question 1

Positive Negative

Quarterly positive/negative trend (Jan-Mar)

Unchanged

8%
Negative

64%
Positive

The economy is improving

28%
Unchanged

What do you see as the biggest challenge(s) for your future retailing of used cars (choose any three)?

Question 2

Quarterly challenges trend (Jan-Mar)
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What is your current experience of stock supply (choose any of the following)?

Question 3
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Stock supply trend (Jan-Mar)
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Question 4

25%

We are stocking more EVs

10%

We don't stock EVs

33%

Our EV inventory is steady

16%

EV pricing is too volatile

33%

Customer demand is too low

28%

EV values are too volatile

18%

Customer demand is steady

7%

Customer demand is increasing

10%

EVs are the future

11%

We don't see EVs taking over from petrol and diesel

What is your attitude to retailing EVs this month?

Do you believe your staff are knowledgeable about selling EVs?

Question 5
Car values and prices fell quite substantially in the second half of 2023.

Do you think this trend will continue into 2024?
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What drives
dealers?


