
Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com
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How do you feel about the idea of buying a used car this month? 
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Question 1

Positive Neutral Negative

Quarterly buying trend (Sep-Nov)
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What might attract you to buying a used car this month? 

Question 2
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Quarterly buying attraction (Sep-Nov)

Lower used 
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A very
good deal
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finance
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choice
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easier buying

Seen a 
car I like

Replacing 
existing car

Other

Which of these factors would influence your choice of car? 

Question 3
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Quarterly buying influence (Sep-Nov)
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If you were buying a used car now, what fuel type would you choose?
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ElectricHybrid

Question 4

Hybrid Petrol Diesel Electric

Quarterly fuel type trend (Sep-Nov)
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Question 5

Personal contract
purchase (PCP)
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From savings
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friend or relative

2%

Bank loan

7%

How will you pay for your car?

HP PCP PCH Savings Borrow Bank Loan

Quarterly motor finance trend (Sep-Nov)

The Welsh government has reduced all current 30mph speed limit roads to 20mph. 
Do you think this should be adopted across the rest of the UK?

Question 6
Will the government’s decision to delay new car electrification 

until 2035 affect your next used car choice?
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My next car will still be petrol or diesel

16%

I’ll buy a hybrid car as a stepping stone to full electric
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I’ll probably delay buying an electric car
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My next car will still be electric
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 Electric cars are still the future
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It feels like an electric car wouldn’t fit my needs
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The government move has me less sure about electric cars
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It’s made me feel more confused about electric cars

Question 7

It is just too slowIt will save lives
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30mph roads are 
already safe enough

20%

Too few drivers will 
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There needs to be 
better enforcement 
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What drives
consumers?
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Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com
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67%Market is weakening

Stock supply is weakening

Consumer confidence
is weakening

Motor finance availability
is weakening

The economy is worsening

17%Other
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Motor finance availability
is strengthening

0%Other

Consumer confidence
is improving

Stock supply is improving

Market is improving

Positive Negative

Do you feel more positive or negative about the used car market than last month?

Question 1

Positive Negative

Quarterly positive/negative trend (Sep-Nov)

Unchanged

10%
Negative

17%
Unchanged

73%
Positive

The economy is improving

What do you see as the biggest challenge(s) for your future retailing of used cars (choose any three)?

Question 2

Quarterly challenges trend (Sep-Nov)
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What is your current experience of stock supply (choose any of the following)?

Question 3
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Stock supply trend (Sep-Nov)
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Question 4

27%

We are stocking more EVs

5%

We don't stock EVs

47%

Our EV inventory is steady

36%

EV pricing is too volatile

25%

Customer demand is too low

31%

EV values are too volatile

39%

Customer demand is steady

12%

Customer demand is increasing

8%

EVs are the future

3%

We don't see EVs taking over from petrol and diesel

What is your attitude to retailing EVs this month?

Question 5
How will the government’s decision to delay new car electrification until 2035

 affect the used car market?

How do you think the government’s decision to delay new car electrification 
until 2035 will affect used values and prices? 

44%

More people will stick with petrol and diesel for longer

29%

The used EV market will take longer to develop

24%

Car makers are already committed to the 2030 deadline

24%

More people will buy hybrids as a stepping stone to full electric

20%

Values and prices for EVs will fall further

19%

Consumer demand for EVs will fall 

17%

Used car buyers will be more confused

8%

No effect

7%

More dealers will not stock EVs at all 

7%

Dealers will stock fewer EVs

Question 6

What drives
dealers?


