
Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com
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How do you feel about the idea of buying a used car this month? 
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Question 1

Positive Neutral Negative

Quarterly buying trend (Aug-Oct)

What might attract you to buying a used car this month? 

Question 2
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Quarterly buying attraction (Aug-Oct)

Lower used 
car prices

A very
good deal

Cheaper
finance

Better
warranty

Wider
choice

Faster and
easier buying

Seen a 
car I like

Replacing 
existing car

Other

Which of these factors would influence your choice of car? 

Question 3
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Quarterly buying influence (Aug-Oct)

Running
costs

Fewer
miles

More
miles

Job
security

Cost of
living

Inflation Clean air
regs

Enviro
impact

Other

If you were buying a used car now, what fuel type would you choose?
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ElectricHybrid

Question 4

Hybrid Petrol Diesel Electric

Quarterly fuel type trend (Aug-Oct)

Diesel
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Petrol

25%
Hybrid

23%

Electric
12%

Question 5

Personal contract
purchase (PCP)

22%

Hire purchase
(HP)

21%

Personal
Contract Hire

(PCH) or other lease

8%

From savings

39%

Borrow from
friend or relative

5%

Bank loan

6%

How will you pay for your car?

HP PCP PCH Savings Borrow Bank Loan

Quarterly motor finance trend (Aug-Oct)

Question 6
Which motoring costs do you think will increase in 2024?

Question 7

34%

45%

28%

71%

25%

32%

31%

I’ve scraped my car or wheel
 in a multi-storey  car park

I’ve been “stuck” in my car 
because the one in the next 

space is too big to allow 
me to open the door

My car is too big for a 
multi-storey  car park

Driving around multi-storey  
car parks is stressful 

because my car feels too big

I have difficulty driving 
around multi-storey  car parks

65%Many modern cars have
 become too big for car parks

There should be a limit
 on the size of cars allowed

 in smaller car parks
54%

Yes, I Agree

I’ve dented the next car or 
my own opening my door

Car park spaces should 
be made bigger

Do you agree with these statements about multi-storey car parks?

What drives
consumers?

October 2023
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Stock condition will improve

There will be more cars eight 
years old and over available

There will be more 4-7 
year old cars available

There will be more 1-3 
year old cars available

 Stock supply will improve

57%We will stock more cheaper cars

Agree

We will be selling younger 
cars next year

We will stock more EVs

October 2023

Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com

75%
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50%Market is weakening

Stock supply is weakening

Consumer confidence
is weakening

Motor finance availability
is weakening

The economy is worsening

0%Other

16%

44%

42%

53%

65%

Motor finance availability
is strengthening

0%Other

Consumer confidence
is improving

Stock supply is improving

Market is improving

Positive Negative

Do you feel more positive or negative about the used car market than last month?

Question 1

Positive Negative

Quarterly positive/negative trend (Aug-Oct)

Unchanged

13%
Negative

15%
Unchanged

72%
Positive

The economy is improving

What do you see as the biggest challenge(s) for your future retailing of used cars (choose any three)?

Question 2

Quarterly challenges trend (Aug-Oct)
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What is your current experience of stock supply (choose any of the following)?

Question 3
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Stock supply trend (Aug-Oct)

OtherCondition
worsening

Condition
improving

Looking
for new

Stock
younger

Stock
older

Certain
improved

Certain
worse

WorseningImprovingRemains
poor

Question 4

30%

We are stocking more EVs

12%

We don't stock EVs

40%

Our EV inventory is steady

27%

EV pricing is too volatile

32%

Customer demand is too low

32%

EV values are too volatile

28%

Customer demand is steady

23%

Customer demand is increasing

12%

EVs are the future

5%

We don't see EVs taking over from petrol and diesel

What is your attitude to retailing EVs this month?

Question 5
What do you think will happen to stock supply in 2024?

What drives
dealers?


