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Chapter 1: Valet
ThankyouforchoosingaCiscoValetwirelesshotspot .ThisQuickReferenceGuidecoversboththeValetandValetPlusmodels .
ValetwillbeusedasageneralreferencetobothmodelsandalldetailsinthisQuickReferenceGuideapplytobothmodels
unlessValetPlusisnoted .

Top

LEDs (1-4) light up once the Valet is connected
to a device using a network (Ethernet) cable . The
LED flashes when there is activity over that port .
Valet Plus lights up green when connected to a device
at gigabit speed or blue when connected to a device at
10/100speed .

The Wi-Fi Protected Setup Button doesn’t need to be
usedifyouusetheEasySetupKeytoconnectdevicesto
yournetwork .

Ifyouhaveclientdevices, suchaswirelessadapters, that
supportWi-FiProtectedSetup™,thenyoucanusetheWi-Fi
ProtectedSetupbuttontoautomaticallyconfigurewireless
securityforyourwirelessnetwork(s) .

To use Wi-Fi Protected Setup, refer to “Wi-Fi Protected 
Setup”onpage21 .

TheWireless LEDlightsupwhenwirelessison .It
flasheswhentheValetsendsorreceivesdataover
thewirelessnetwork .

The Internet LED lights up when connected
to the Internet and flashes to indicate activity .
Valet Plus lights up green when connected to a
deviceatgigabitspeedorbluewhenconnectedto
adeviceat10/100speed .

The Power LED lights up when the Valet
ispoweredon . It isnormalforthistoflash
duringstartup .
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Back

TheInternet Portconnectstothenetwork(Ethernet)
cable from your Internet connection . In most cases
youwillbeconnectingoneendofthenetworkcable
totheEthernetportonyourcableorDSLmodemand
theotherendtotheInternetportonyourValet .

Ethernet Ports connect the Valet to computers or
otherdevicesthathaveEthernetportssuchasgaming
consoles, HDTVs, Blu-ray disc players, or printers using
network(Ethernet)cables .

TheReset ButtonresetstheValettoits
factory default settings when held for
approximatelytenseconds .

The Power Port connects the
poweradapter .

EasySetupKey

TheEasy Setup Keyisusedtoinstall
theCiscoConnectsoftwareonyour
computer(s) . Be sure to store it in
a safe place so that you can add
additionalcomputersinthefuture .
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HorizontalPlacement
TheValethasfourrubberfeetonitsbottompanel .Place
theValetonalevelsurfacenearanelectricaloutlet .

Wall-MountingPlacement
TheValethastwowall-mountslotson itsbottompanel .
Thedistancebetweentheslotsis152mm .

TwoscrewsareneededtomounttheValet .

Suggested Mounting Hardware

2 .5-3 .0mm

4-5mm 1-1 .5mm

NOTE: Cisco is not responsible for damages
incurredbyunsecuredwall-mountinghardware .

Wall-MountingTemplate

Printthispageat100%size .

Cutalongthedottedline,andplaceonthewalltodrillprecisespacing .

152 mm

Followtheseinstructions:

1 . DeterminewhereyouwanttomounttheValet .Make
sure that the wall you use is smooth, flat, dry, and
sturdy .Alsomakesurethelocationiswithinreachof
anelectricaloutlet .

2 . Drill twoholes intothewall .Makesuretheholesare
152mmapart .

3 . Insert a screw into each hole and leave 3 mm of its
headexposed .

4 . PositiontheValetsothewall-mountslotslineupwith
thetwoscrews .

5 . Place the wall-mount slots over the screws and slide
the Valet down until the screws fit snugly into the
wall-mountslots .



4

Chapter2:CiscoConnectUserGuide

Chapter 2: Cisco Connect
During installation, the setup software installs the Cisco
Connectsoftwareonyourcomputer .CiscoConnectoffers
options to connect additional computers or devices to
yourValetandallowsyoutomodifytheValet’ssettings .

Installation
ToinstalltheValet:

1 . Insert the Easy Setup Key into a USB port on your
computer .

InsertEasySetupKey

2 . ClickConnect to your Cisco Valet .

Connect your Cisco

AutoPlay

Always do this for software and games:

Install or run program

General options

Connect to your Cisco Valet
Published by Cisco Consumer Products LLC

Set AutoPlay defaults in Control Panel

Open folder to view files
using Windows Explorer

Speed up my system
using Windows ReadyBoost

DVD/CD-RW Drive (E:) Linksys
Router Setup

Always do this for software and games:

Install or run program

General options

Connect to your Cisco Valet
Published by Cisco Consumer Products LLC

Set AutoPlay defaults in Control Panel

Open folder to view files
using Windows Explorer

Speed up my system
using Windows ReadyBoost

ConnecttoyourCiscoValet

Ifyoudonotseethis,opentheEasySetupKeyfolder
and double-click Connect . To do so, perform the
followingstepsforyourspecificoperatingsystem:

Windows 7

a . GotoStart>Computer .

b . Double-clickEasy Setup Keyinthelistofavailable
drives .

c . Double-clickConnect.exe .

Windows Vista

a . GotoStart>Computer .

b . Double-clickEasy Setup Keyinthelistofavailable
drives .

c . Double-clickConnect.exe .

Windows XP

a . GotoStart>My ComputerandselectEasy Setup 
Key .

b . Double-clickConnect.exe .

Mac OS X

a . Double-clicktheUSBdriveonyourdesktop .

b . Double-clickConnect .

3 . Read the Software End User License Agreement .
To accept the agreement and continue with the
installation,clickNext .

LicenseAgreement

4 . Theconnectionstepsaredisplayed .

ConnectionOverview

a . Plug the power cord into the Power port on the
backoftheValet .

Internet Ethernet4 3 2 1 Reset Power
12VDC

ConnecttoPowerPort
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b . Plugthepoweradapterintoanelectricaloutlet .

ConnecttoElectricalOutlet

c . Plug one end of a network cable into the yellow
port labeled Internet on the back of the Valet .
Theotherendofthenetworkcableshouldplugin
to your broadband modem or existing gateway/
router .ClickNext .

Power
12VDC

Internet Ethernet4 3 2 1 Reset Power
12VDC

ConnectNetworkCable

NOTE:Youcanviewdetailedconnectionsteps
byclicking inthesetupsoftware .

5 . PleasewaitwhileyourValetisbeingsetup .

PleaseWait

6 . When you see the Congratulations screen, your
computer isconnectedtothe Internet .Removeyour
EasySetupKeyandkeepitinasafeplace .Youcanuse
ittoconnectadditionalcomputerstoyourValet’slocal
network .ClickOK .

InstallationisComplete

NOTE: If you have any trouble during the
installation process, refer to the FAQs in
the setup software or use a computer
with an active Internet connection to visit
www.thevalet.com/support .

MainMenu
The main menu offers four options: Computers and
Devices, Parental Controls, Guest Access, and Valet
Settings .Toselectanoption,clickonit .

MainMenu

LocalAccessversusGuestAccess
You can connect computers or devices to yourValet by
givingthemlocalaccess (Computers and Devicesoption)
orGuestAccess(Guest Accessoption) .

Computers and devices with local access will have
accesstotheInternetandtootherdevicesonyourlocal
network,includingsharedcomputersandprinterswhich
areconnectedtotheValet .Localaccesscanbegiventoa
wiredorwirelessdevice .Referto“Computers and Other 
Devices”onpage6formoreinformation .

http://www.thevalet.com/support
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Guest Access allows you to provide guests visiting your
home with Internet access . Your guests will not have
accesstoyourothercomputersorpersonaldata .Provide
yourguestwiththeGuestNetworknameandpassword .
Guest computers must connect to your network using
a wireless network connection .  Refer to“Main Menu – 
Guest Access”onpage6and“Guest Access Settings”on
page11formoreinformation .

The following diagram shows a typical example of how
localaccessandguestaccessareusedinthesamehome .

Guest Access versus Local Access Diagram

1

2 1

2

Internet

Guest Laptop

Family LaptopPrinter

Modem

Valet

  Guest Access (Internet Access Only)

  Local Access

MainMenu–ComputersandDevices
Usethisoptiontoconnectothercomputersordevicesto
yourValet’slocalnetwork,oneatatime .

There is(are) x device(s) connected to your Valet The
numberofdevicesconnectedtotheValetisdisplayed .

Add device To connect another computer or device to
the Valet, click Add device and go to“Computers and 
Other Devices”onpage6 .

MainMenu–ParentalControls
Parental controls restrict Internet access for up to five
computers .Forthecomputersyouselect,youcanblockor
limitInternetaccesstospecifictimes .Youcanalsoblock
specificwebsites .

Parental controls restrictions are being applied to x 
device(s) Thenumberofdeviceswithparentalcontrols
restrictionsisdisplayed .

Change Toenableparentalcontrolsorchangesettings,
clickChangeandgoto“Parental Controls”onpage9 .

MainMenu–GuestAccess
TheguestnetworkprovidesInternetaccessonly .Togrant
Internet access to friends or family, provide the guest
networknameandpassworddisplayedonthisscreen .

NOTE: Guest Access provides Internet access
only; it does not provide access to your local
network and its resources or your personal
information .Forexample, theguestcomputer
cannot print to a printer on the local network
or access files on a computer on the local
network .Guestaccesshelpsminimizeexposure
ofyourlocalnetworkandyourfamily’sprivate
information .

Guests can connect to x-guest using the password 
xyz When a guest wants Internet access in your home,
havetheguestdothefollowing:

1 . Connect to the wireless guest network, which is the
nameofyourwirelessnetworkfollowedby-guest .

2 . Openawebbrowser .

3 . Ontheloginscreen,entertheguestaccesspassword
andclickLogin .

Change Todisableguestaccessorchangesettings,click
Changeandgoto“Guest Access Settings”onpage11 .

MainMenu–ValetSettings
UsethisoptiontopersonalizetheValet’ssettings .

Valet name is x ThenameoftheValetisdisplayed .

Safe Web Surfing Displaystheon/offstatusoftheSafe
WebSurfingoption .

Change To change settings, click Change and go to
“Valet Settings”onpage12 .

ComputersandOtherDevices
Thecomputersordevicesyouconnectwillhaveaccessto
theInternetandyourlocalnetwork,includingcomputers
orotherdevices,suchasaprinter,connectedtotheValet .
Ifyouhaveaguestvisitingyourhome,youcanprovide
Internet access only (no access to your local network)
throughtheguestaccessfeature .Referto“Guest Access 
Settings”onpage11formoreinformation .

ComputersandOtherDevices

Computer Clickthisoptiontoconnectanothercomputer
inyourhome .Goto“Computer”onpage7 .
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Wireless printer Click thisoption toconnectawireless
printer .Goto“Wireless printer”onpage8 .

Other devices Clickthisoptiontoconnectadevicethat
isnotacomputer,suchasasmartphoneorgameconsole .
Goto“Device”onpage9 .

Computer
Your CiscoValet came with an Easy Setup Key .The Easy
SetupKeyholdsthesettingsfortheValet .Therearethree
optionsavailablewhenyouchoosetoaddacomputer .

• Yes, I have an Easy Setup Key Ifyoualreadyhavean
EasySetupKey,selectthisoption .ClickNext andgoto
“Connect with the Easy Setup Key”onpage7 .

• No, I don’t have an Easy Setup Key — create a new 
one now If you want to create or update an Easy
Setup Key, select this option . Click Next and go to
“Update or create an Easy Setup Key”onpage7 .

• I want to connect manually using my wireless 
settings Ifyouwanttoconnectmanually(withoutan
EasySetupKey),selectthisoption .ClickNext andgo
to“Connect without the Easy Setup Key”onpage8 .

DoYouHaveanEasySetupKey?

ConnectwiththeEasySetupKey

1 . InserttheEasySetupKeyintoanavailableUSBporton
thecomputerthatyouwanttoconnecttotheValet .



ConnectingAnotherComputer

2 . Onthatcomputer,clickConnect to your Cisco Valet .
Ifyoudonotseethis,opentheEasy Setup Key folder
anddouble-click Connect .

3 . Follow the on-screen instructions to connect that
computertoyourValet .

4 . Return to the original computer running the Cisco
Connectsoftwareandenteranamethatwillbeused
toidentifythedevice .ClickFinish .

NameYourDevice

UpdateorcreateanEasySetupKey

1 . InserttheEasySetupKeyoryourownUSBflashdrive
intoanavailableUSBportonyourcomputer .

UpdateorCreateanEasySetupKey

2 . Pleasewaitwhile thesettingsarecopiedtotheEasy
SetupKey .

CopyingFilestotheEasySetupKey
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3 . RemovetheEasySetupKeyandclickClose .Youcan
now use it to connect other computers to theValet .
Referto“Connect with the Easy Setup Key”onpage7
tocompletetheprocessofaddinganothercomputer .

EasySetupKeyHasBeenUpdated

ConnectwithouttheEasySetupKey

1 . Enter the Network name (SSID), Security Key, and
Security Typesettingsonyourwirelessdevice .Toprint
thisinformation,click Print these settings .

ConnectingaDevice–WirelessNetworkSettings

2 . Afterconnectingyourdevice,clickNext .

WaitingforNewDeviceorComputertoConnecttoYourValet

3 . Enteranamethatwillbeusedtoidentifythisdevice .
ThenclickFinish .

NameYourDevice

Wirelessprinter
1 . Refertoyourprinter’sdocumentationtolearnhowto

connectittoawirelessnetwork .

2 . Enter the Network name (SSID), Security Key, and
Security Typesettingsonyourwirelessdevice .Toprint
thisinformation,click Print these settings .

ConnectingaWirelessPrinter–WirelessNetworkSettings

3 . Waituntilyourprinterconnects .OntheConnecting a 
wireless printerscreen,clickNext .

4 . Enteranamethatwillbeusedtoeasilyidentifyyour
printer .

NameYourPrinter
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Device
1 . Enter the Network name (SSID), Security Key, and

Security Typesettingsonyourwirelessdevice .Toprint
thisinformation,click Print these settings .

ConnectingaDevice–WirelessNetworkSettings

2 . Afterconnectingyourdevice,clickNext .

WaitingforNewDeviceorComputertoConnecttoYourValet

3 . Enteranamethatwillbeusedto identifythedevice
andclickFinish .

NameYourDevice

ParentalControls
For the computers you select, you can block or limit
Internet access to specific times . You can also block
specificwebsites .

ParentalControlsPassword

First-TimeAccessofParentalControls
1 . The first time you access parental controls, you will

be asked to create a parental controls password .
Completethefollowing:

• Parental controls password Createapasswordthat
protectsaccesstoparentalcontrols .

• Verify password Re-enterthepassword .

• Secret question Createasecretquestionandanswer
pair . If you forget the password, you can reset it by
correctly answering the secret question . Enter your
question .

• Answer Entertheanswertoyoursecretquestion .

Click OKtosaveyoursettings .

2 . Selectthecomputerthatyouwanttosetupparental
controlsfor .Thenclick OK .

SetUpParentalControlsFor
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3 . TheParental controls mainscreenappears .

ManageParentalControls

Youhavethefollowingoptions:

Restrict Internet access on The list of computer(s)
you have selected for parental controls is displayed . To
add, remove, or rename computers on this list, refer to
“Restrict Internet Access List” on page 10 . To set up
parentalcontrolsonacomputer,referto“Set Up Parental 
Controls”onpage10 .

Change parental controls password Click this option
tochangethepasswordthatprotectsaccesstoparental
controls .Referto“Change Parental Controls Password”
onpage11 .

RestrictInternetAccessList

ParentalControls

Add Ifyouwanttoapplyparentalcontrolstoadditional
computers,clickAdd,andtheSet up parental controls for
screenappears .

SetUpParentalControlsFor

Selectthecomputerwhoseparentalcontrolsyouwantto
setup .Thenclick OK .

Remove If there is a computer that should not have
parental controls applied, select the computer and click 
Remove .

Rename To give a computer a new name, select the
computerandclickRename,andtheRename the device
screenappears .

RenametheDevice

Enterthenewname .Thenclick Rename .

SetUpParentalControls
To set up parental controls for a computer, follow these
instructions:

1 . SelectthecomputerfromtheRestrict Internet access on
list . (If the computer is not listed, click Add to select
thecomputer .)

ParentalControls

2 . The Block Internet accessoptionoffersthefollowing:
• Always To always block Internet access, select this

option .

• Specific times To block Internet access during
specificdaysandtimes,selectthisoptionandsetthe
schedule:

– School nights Select the appropriate start and
endtimes .

– Weekends Select the appropriate start and
endtimes

• Never Toneverblock (alwaysallow) Internetaccess,
keepthedefault, Never .
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3 . The Block sites inappropriate for option allows you
to block websites based on content . The following
optionsareavailable:

• Don’t Block Doesnotblockanywebsites .

• Teen Blocks websites that may be inappropriate for
teenagers .

• Child Blockswebsites thatmaybe inappropriate for
children .

4 . Forthe Block specific sitesoption,clickEdittocreatea
listofwebsitesyouwanttoblock .Thedefaultis None .

IfyouclickedEdit,the Block these sitesscreenappears .

BlockTheseSites

a . On each line, enter a website address that you
wanttoblock .

For example, to block http://www .example .com,
youwouldenterexample.comonaline .

b . ClickSavetosaveyoursettings .

5 . On the Parental controls screen, click Finish to save
yoursettings .

NOTE: Repeat steps 1-4 to set up parental
controlsfordifferentcomputers .

ChangeParentalControlsPassword
Ifyouclicked Change parental controls password, the
Change your parental controls passwordscreenappears .

ChangeYourParentalControlsPassword

• Old password Entertheoldpassword .

• New password Enter a new password of 4-32
characters .

• Verify password Re-enterthenewpassword .

ClickChangetosaveyoursetting .

BlockedSites
When you attempt to access a website that has been
blocked on your computer, you will see a screen telling
youthatthesitehasbeenblockedandthereasonitwas
blocked .You can override the blocking for one hour by
enteringtheparentalcontrolspasswordinthePassword
fieldandclickingUnblock .

BlockedSite

GuestAccessSettings

GuestAccessSettings

Allow guest access By default, Guest Access is enabled .
TodisableGuest Access,selectno .

Guest network name Bydefault,thesetupsoftwaresets
upthenameoftheguestnetwork .

Password By default, the setup software sets up the
passwordfortheguestnetwork .Tochangethepassword,
clickChange .

IfyouclickedChange,theChange guest passwordscreen
appears .
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ChangeGuestPassword

• Enter a new guest password Enter a password of
4-32characters .

• ClickChangetosaveyoursetting .

Total guests allowed By default, 5 guests are allowed
Internetaccessthroughyourguestnetwork . Ifyouwant
toallowmoreorless,selectthedesirednumberofguests
fromthedrop-downmenu;youcanselectupto10guests .

NOTE:  Computers that are connected to the
localnetworkdonotcounttowardsthenumber
ofguestsallowed .

Click Finishtosaveyoursettings .

ValetSettings

ValetSettings

Personalize
Valet name ThenameofyourValet isdisplayed (this is
also the name of your wireless network) .To change the
name, click Change and go to“Change Valet Name or 
Password”onpage12 .

Password ThepasswordthatprotectsaccesstotheValet’s
settingsisdisplayed(thisalsoprotectswirelessaccessto
yourlocalnetwork) .Tochangethepassword,clickChange
andgoto“Change Valet Name or Password”onpage12 .

EasySetupKey
Update or create key TheEasySetupKeyisaUSBflash
drive that holds the settings for the Valet . To create or
update the Easy Setup Key, click Create or update key .
Formoreinformation,referto“Update or create an Easy 
Setup Key”onpage7 .

SafeWebSurfing
On/off Safewebsurfingalertsyouwhenyouareabout
to visit a potentially harmful website . You can choose
whethertovisitthesiteornot .Safewebsurfingisenabled
bydefault .

OtherOptions
Register now to receive special offers and updates To
sign up to receive special offers and updates, click this
option .

Valet details ToviewmoreinformationabouttheValet,
clickValet detailsandgoto“Valet Details”onpage13 .

Advanced settings To access settings for advanced
users, click Advanced settings and go to “Advanced 
Settings”onpage13 .

Click Finishtosaveyoursettings .

ChangeValetNameorPassword

NOTE: When you change the Valet name
or password, the name or password of your
wirelessnetworkalsochanges,andtheValetis
reset .ALLcomputersanddevicesconnectedto
yourValet will momentarily lose their Internet
connection .Wired computers and devices will
reconnect automatically; however, you will
need to reconnect all wireless computers and
devicesusingthewirelessnetwork’snewname
or password (for more information, refer to
“Computers and Other Devices”onpage6) .

If you clicked Change, the Changing Valet name or 
password screenappears .

1 . To change the Valet name or password, click Yes .
Otherwise,clickNo .

ChangingValetNameorPassword
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2 . Completethefollowing:
• Valet name Enteranameof1-32characters .

• Password Enterapasswordof8-63characters .

• ClickChangetosaveyoursettings .

ChangingValetNameandPassword

ValetDetails
The Valet details screen appears, displaying the Model
name, Model number, Serial number, Firmware version,
Operating system, Software version, Connection type
(WAN),IPaddress(LAN),IPaddress(WAN),andComputer
IPaddress . (WANstands forWideAreaNetwork,suchas
theInternet .IPstandsforInternetProtocol .LANstandsfor
LocalAreaNetwork .)

Copy To copy the details to a text file, click Copy and
followtheseinstructions:

1 . Openatexteditor,suchasMicrosoftWordorNotepad .

2 . GotoEdit > Paste .

3 . GotoFile > Save .

ValetDetails

Click Close toreturntotheValet settings screen .

AdvancedSettings
If you are an advanced user, you can access the
browser-based utility to access the advanced
configurationsettingsoftheValet .


WARNING: Modifying some settings in the
browser-based utility may disable settings
you’vealreadyappliedusingtheEasySetupKey .

Username Enter this username to access the
browser-basedutility .

Password Enter this password to access the
browser-basedutility .

Copy password TocopythepasswordtotheClipboard,
clickthisoption .

AdvancedSettings

Click OK to open the web browser and access the
browser-based utility . For more information, refer to
“How to Access the Browser-Based Utility”onpage14 .
ClickCanceltoreturntotheValet settings screen .

HowtoExitCiscoConnect
ToexitCiscoConnect,clickCloseonthemainmenu .

MainMenu

HowtoAccessCiscoConnect

Windows
To access Cisco Connect, go to Start > All Programs > 
Cisco Connect .

Mac
ToaccessCiscoConnect,gotoGo > Applications > Cisco 
Connect .
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Chapter 3: Advanced Configuration
AftersettinguptheValetwiththeSetupWizard(located
on the Setup Key), the Valet is ready for use . For more
technically knowledgeable users, theValet does include
AdvancedConfigurationsettings . Ifyou’d like tochange
some of the Valet’s advanced settings, you can modify
settingsusingthebrowser-basedutility .


WARNING: Modifying some settings in the
browser-based utility may disable settings
you’vealreadyappliedusingtheEasySetupKey .

This chapter describes each web page of the utility and
thekeyfunctionsoneachpage .Youcanaccesstheutility
viaawebbrowseronacomputerconnectedtotheValet .

Thebrowser-basedutilityhasthefollowingmaintabs:

• Setup

• Wireless

• Security

• AccessRestrictions

• Applications&Gaming

• Administration

• Status

Additional tabs become available after you click one of
themaintabs .

HowtoAccesstheBrowser-BasedUtility
To access the browser-based utility, launch the web
browser on your computer, and enter the IP address of
theValetintheAddressfield .ThedefaultIPaddressofthe
Valetis:

192.168.1.1

Then,pressEnter .

NOTE:You can also access the browser-based
utilityonWindowscomputersbyenteringthe
devicenameintheAddressfield .RefertoDevice 
nameunder“Router IP”onpage16 .

Aloginscreenwillappear .(Non-Windows7userswillsee
asimilarscreen .)

1 . IntheUser namefield,enteradmin .

2 . InthePasswordfield,enterthepasswordcreatedbythe
setupsoftware .(Ifyoudidnotrunthesetupsoftware,
thenusethedefaultpassword,admin .(Youcanseta
new password on the Administration > Management
screen;referto“Administration > Management”on
page31 .)

3 . ClickOKtocontinue .

Windows7LoginScreen

NOTE:You can also access the browser-based
utility through the Cisco Connect
software . For more information, refer to
“Advanced Settings”onpage13 .

Setup>BasicSetup
The first screen that appears is the Basic Setup screen .
This screen allows you to change the language of the
text displayed in the browser-based utility, configure
the Internet connection settings, configure the network
settings,andselecttimezonesettings .

Setup>BasicSetup

Language
TheLanguagesectionallowsyoutochangethelanguage
ofthetextdisplayedinthebrowser-basedutility .

InternetSetup
The Internet Setup section configures the Valet to your
Internet connection . Most of this information can be
obtainedthroughyourInternetSeviceProvider(ISP) .
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InternetConnectionType

Selectthetypeof Internetconnectionyour ISPprovides
fromthedrop-downmenu .Thesearetheavailabletypes:

• AutomaticConfiguration-DHCP

• StaticIP

• PPPoE

• PPTP

• L2TP

• TelstraCable

AutomaticConfiguration-DHCP

The default Internet Connection Type is Automatic 
Configuration - DHCP .KeepthedefaultonlyifyourISP
supportsDHCP(DynamicHostConfigurationProtocol)or
if you connect using a dynamic IP address . (This option
usuallyappliestocableconnections .)

InternetConnectionType>AutomaticConfiguration-DHCP

StaticIP

If you are required to use a permanent IP address to
connecttotheInternet,selectStatic IP .

InternetConnectionType>StaticIP

Internet IP Address This is theValet’s IPaddress,when
seenfromtheInternet .EntertheIPaddressprovidedby
yourISP .

Subnet Mask ThisistheValet’sSubnetMask,asseenby
usersontheInternet(includingyourISP) .Enterthesubnet
maskprovidedbyyourISP .

Default Gateway This is the IP address of your ISP’s
gatewayserver .EnterthegatewayIPaddressprovidedby
yourISP .

DNS 1-3 ThisistheIPaddressofyourISP’sDomainName
System(DNS)server .EntertheDNSserver IPaddress(es)
providedbyyourISP .

PPPoE

SomeDSL-basedISPsusePPPoE(Point-to-PointProtocol
overEthernet)toestablishInternetconnections .Ifyouare
connectedtotheInternetthroughaDSLline,checkwith
yourISPtoseeiftheyusePPPoE .Iftheydo,youwillhave
toenablePPPoE .

InternetConnectionType>PPPoE

Username and Password Enter the Username and
PasswordprovidedbyyourISP .

Service Name IfprovidedbyyourISP,entertheService
Name .

ConnectonDemandorKeepAlive

Choose one of these options: Connect on Demand or
Keep Alive .ThedefaultisKeep Alive .

Connect on Demand: Max Idle Time If your Internet
connection has been terminated due to inactivity,
the Connect on Demand option enables the Valet to
automatically reconnect when you attempt to access
theInternetagain .Tousethisoption,selectConnect on 
Demand . In the Max Idle Time field, enter the duration
of inactivity allowed before your Internet connection
terminates .Thedefaultis5minutes .

Keep Alive: Redial Period TheKeepAliveoptioncauses
theValet to periodically check your Internet connection
andautomaticallyreconnectiftheconnectionisdown .To
usethisoption,keepthedefault,Keep Alive .IntheRedial 
Period field, specify how often the Router should check
theInternetconnection .Thedefaultis30seconds .

PPTP

Point-to-PointTunnelingProtocol(PPTP)isaservicethat
appliestoconnectionsinEuropeonly .

InternetConnectionType>PPTP

IfyourISPsupportsDHCPoryouareconnectingthrough
adynamicIPaddress,thenselectObtain an IP Address 
Automatically .IfyouarerequiredtouseapermanentIP
addresstoconnecttotheInternet,thenselectSpecify an 
IP Address .Thenconfigurethefollowing:
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• Specify  an IP Address ThisistheValet’sIPaddressas
seenfromtheInternet .EntertheIPaddressprovided
byyourISP .

• Subnet Mask ThisistheValet’sSubnetMask,asseen
byusersontheInternet(includingyourISP) .Enterthe
subnetmaskprovidedbyyourISP .

• Default Gateway This is the IPaddressofyour ISP’s
gatewayserver .EnterthegatewayIPaddressprovided
byyourISP .

• DNS 1-3 This is the IP address of your ISP’s Domain
Name System (DNS) server . Enter the DNS server IP
address(es)providedbyyourISP .

PPTP Server IP Address ThisistheIPaddressofthePPTP
server .EntertheIPaddressprovidedbyyourISP .

Username and Password Enter the username and
passwordprovidedbyyourISP .

Connect on Demand or Keep Alive  Referto“Connect 
on Demand or Keep Alive”onpage15fordetails .

L2TP

Layer2TunnelingProtocol(L2TP)isaservicethatapplies
toconnectionsinIsraelonly .

InternetConnectionType>L2TP

Server IP Address This is the IP address of the L2TP
Server .EntertheIPaddressprovidedbyyourISP .

Username and Password Enter the username and
passwordprovidedbyyourISP .

Connect on Demand or Keep Alive  Referto“Connect 
on Demand or Keep Alive”onpage15fordetails .

TelstraCable

Telstra Cable is a service that applies to connections in
Australiaonly .

InternetConnectionType>TelstraCable

Server IP Address This is the IP address of the Telstra
Cableserver .EntertheIPaddressprovidedbyyourISP .

Username and Password Enter the username and
passwordprovidedbyyourISP .

Connect on Demand or Keep Alive  Referto“Connect 
on Demand or Keep Alive”onpage15fordetails .

OptionalSettings

SomeofthesesettingsmayberequiredbyyourISP .Verify
thesesettingswithyourISPbeforemakinganychanges .

OptionalSettings

Host Name and Domain Name Thesefieldsallowyouto
supplyahostanddomainname .SomeISPs,usuallycable
ISPs,requirethesenamesasidentification .Youmayhave
tocheckwithyourISPtoseeifyourbroadbandInternet
service has been configured with a host and domain
name .Inmostcases,leavingthesefieldsblankwillwork .

MTU MTUistheMaximumTransmissionUnit .Itspecifies
thelargestpacketsizepermittedforInternettransmission .
SelectManual ifyouwanttomanuallyenterthelargest
packetsizethatistransmitted .ToallowtheValettoselect
the best MTU for your Internet connection, keep the
defaultsetting, Auto .

Size WhenManualisselectedintheMTUfield,thisoption
isenabled .Leavethisvalueinthe1200to1500range .The
defaultsizedependsontheInternetConnectionType:

• DHCP,StaticIP,orTelstra:1500

• PPPoE:1492

• PPTPorL2TP:1460

NetworkSetup
The Network Setup section configures the IP settings for
yourlocalnetwork .

RouterIP

This presents the IP Address of the Valet, Subnet Mask,
andURLasseenbyyournetwork .

RouterIP

IP Address ThisistheIPaddressoftheValetandisused
asthebaseforallofyourlocalnetworksettings .

Subnet Mask This is the subnet mask for yourValet . It
offers a selection of subnet masks from a drop-down
menu .Mostuserswillnotneedtochangethissetting .
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Device Name The default is Cisco followed by the last
5digitsoftheRouter’sserialnumber,which is foundon
the bottom of theValet . If you used the setup software
forinstallation,thentheDeviceNameisthenameofyour
wirelessnetwork(upto15characters) .(TheDevicename
isalsotheValet’sNetBIOSname .)

DHCPServerSetting

The Valet includes a DHCP server that automatically
assigns IP addresses to computers, cell phones, gaming
systems,andotherDHCPenableddevicesonyourhome
network .

NOTE:IfyouchoosetoenabletheDHCPserver
option,makesurethereisnootherDHCPserver
onyournetwork .

DHCPServerSetting

DHCP Server DHCPisenabledbyfactorydefault .Ifyou
alreadyhaveaDHCPserveronyournetwork,oryoudo
notwantaDHCPserver, thenselectDisabled (noother
DHCPfeatureswillbeavailable) .

NOTE: If you disconnect a computer or device
from your network and reconnect it to the
network at a later time, it may be assigned a
new IP address . If you want to ensure that the
computer or device uses the same IP address
allthetime,youcanusetheDHCPReservation
option .

DHCP Reservation ClickDHCP Reservationifyouwant
to assign a fixed local IP address to a specific device on
yournetwork .This ishelpful ifyouhaveadevicewhose
IPaddressmustalwaysremainthesame,suchasamedia
serverorprintserver .ToreserveanIPaddressforaspecific
device,selectitfromthelistofdevicesormanuallyenter
theMediaAccessControl(MAC)addressofthedevice .

DHCPReservation

You will see a list of DHCP clients with the following
information: Client Name, Interface, IP Address, and
MACAddress .

DHCPReservation

• Select Clients from DHCP Table Click the Select
check box to reserve a client’s IP address .Then click
Add Clients .

• Manually Adding Client To manually assign an IP
address, enter the client’s name in the Enter Client 
Namefield .EntertheIPaddressyouwantittohavein
theAssign IP Addressfield .EnteritsMACaddressinthe
To This MAC Addressfield .ThenclickAdd .

ClientsAlreadyReserved

AlistofDHCPclientsandtheirfixed,localIPaddresses
isdisplayedatthebottomofthescreen .Ifyouwantto
removeaclientfromthislist,clickRemove .

Click Save Settings to apply your changes, or click
Cancel Changes to clear your changes . To update
the on-screen information, click Refresh .To exit this
screenandreturntotheBasic Setupscreen,clickClose .

Start IP Address Enter a value for the DHCP server to
start with when issuing IP addresses . Because theValet’s
defaultIPaddressis192 .168 .1 .1,theStartIPAddressmust
be192 .168 .1 .2orgreater,butsmaller than192 .168 .1 .254 .
ThedefaultStartIPAddressis192.168.1.100 .

Maximum Number of Users Enter the maximum
numberofPCsthatyouwanttheDHCPservertoassign
IPaddressesto .Thisnumbercannotbegreaterthan253 .
Thedefaultis50 .

IP Address Range Displayedhereistherangeofavailable
IPaddresses .

Client Lease Time ClientLeaseTimeisthelengthoftime
thatadevicewillbe“leased”adynamicIPaddress .After
thetimeisup,thedevicewillbeautomaticallyassigneda
newdynamicIPaddress,ortheleasewillberenewedwith
thesameIPaddress .Enterthelengthoftime,inminutes,
that a device will be“leased” a dynamic IP address .The
defaultis0minutes,whichmeansoneday .
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Static DNS 1-3 The Domain Name System (DNS) is how
the Internet translates domain or website names into
InternetaddressesorURLs .YourISPwillprovideyouwith
atleastoneDNSserverIPaddress .If,however,youwishto
use a different DNS server, enter its IP address (you can
enter up to three DNS server IP addresses) . The static
DNSserver(s)willhavehigherpriority thanthe ISP’sDNS
servers .TheValetwillassignthestaticDNSserver(s)tothe
computersandotherdevicesinyourlocalnetwork .

WINS The Windows Internet Naming Service (WINS)
manages each computer’s interaction with the Internet .
IfyouuseaWINSserver,enter its IPAddress .Otherwise,
leavethisfieldblank .

TimeSettings

Time Zone Select your network’s time zone from this
drop-downmenu .

Automatically adjust clock for daylight saving 
changes Select this option to have the Router
automaticallyadjustfordaylightsavingtime .

TimeSetting

Reboot

Reboot

Reboot ClickthisoptiontorestartyourValet .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

Setup>DDNS
TheValetoffersaDynamicDomainNameSystem(DDNS)
feature . DDNS lets you assign a fixed host and domain
nametoadynamicInternetIPaddress . It isusefulwhen
youarehostingyourownwebsite,FileTransferProtocol
(FTP)server,orotherserverbehindtheValet .

Before you can use this feature, you need to sign
up for DDNS service with a DDNS service provider,
www.dyndns.orgorwww.TZO.com .Ifyoudonotwant
tousethisfeature,keepthedefaultsetting,Disabled .

DDNS

DDNSService

If your DDNS service is provided by DynDNS .org, then
select DynDNS.org from the drop-down menu . If your
DDNS service is provided byTZO, then select TZO.com .
The features available on the DDNS screen will vary,
dependingonwhichDDNSserviceprovideryouuse .

DynDNS .org

Setup>DDNS>DynDNS

Username EntertheusernameforyourDDNSaccount .

Password EnterthepasswordforyourDDNSaccount .

Host Name TheDDNSURLassignedbytheDDNSservice
isdisplayed .

System Select the DynDNS service you use: Dynamic,
Static,orCustom .ThedefaultselectionisDynamic .

Mail Exchange (Optional) Entertheaddressofyourmail
exchangeserver,soe-mailstoyourDynDNSaddressgoto
yourmailserver .

Backup MX This option allows the Mail eXchange (MX)
server to be a backup .To disable this feature, keep the
default,Disabled .Toenablethefeature,selectEnabled .If
youarenotsurewhichsettingtoselect,keepthedefault,
Disabled .

Wildcard This setting enables or disables wildcards
for your host . For example, if your DDNS address is
myplace.dyndns.org and you enable wildcards, then
x.myplace.dyndns.orgwillworkaswell(xisthewildcard) .
To disable wildcards, keep the default, Disabled . To
enable wildcards, select Enabled . If you are not sure
whichsettingtoselect,keepthedefault,Disabled .

Internet IP Address The Valet’s Internet IP address is
displayed .Becauseitisdynamic,itwillchangeperiodically .

Status The status of the DDNS service connection is
displayed .

Update Tomanuallytriggeranupdate,clickUpdate .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

http://www.dyndns.org
http://www.TZO.com
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TZO .com

Setup>DDNS>TZO

E-mail Address, TZO Key, and Domain Name Enter
the email address, password, and domain name of the
accountyousetupwithTZO .

Internet IP Address The Valet’s Internet IP address
is displayed . Because it is dynamic, it will change
periodically .

Status The status of the DDNS service connection is
displayed .

Update Tomanuallytriggeranupdate,clickUpdate .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

Setup>MACAddressClone
AMediaAccessControl(MAC)addressisa12-digitcode
assignedtoauniquepieceofhardwareforidentification .
Some ISPs will require you to register a MAC address
for Internet access . If your computer’s MAC address is
registeredwithyourISPandyoudonotwishtore-register
the MAC address, you may assign the registered MAC
addresstotheValetwiththeMACAddressClonefeature .

Setup>MACAddressClone

MACAddressClone
Enabled/Disabled To have the MAC Address cloned,
selectEnabled .

MAC Address Enter the MAC Address registered with
yourISPhere .

Clone My PC’s MAC Click thisoptiontoclonetheMAC
addressofthecomputeryouareusing .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

Setup>AdvancedRouting
This screen is used to set up the Valet’s advanced
functions . Operating Mode allows you to select the
type(s)ofadvancedfunctionsyouuse .DynamicRouting
automaticallyadjustshowpacketstravelonyournetwork .
Static Routing sets up a fixed route to another network
destination .

Setup>AdvancedRouting

AdvancedRouting

NAT

Enabled/Disabled IftheValet ishostingyournetwork’s
connectiontotheInternet,keepthedefault,Enabled . If
another router exists on your network, select Disabled .
When Network Address Translation (NAT) is disabled,
dynamicroutingwillbeavailable .

DynamicRouting(RIP)

Dynamic routing uses the Routing Information Protocol
(RIP) . This option enables the Valet to automatically
adjust to physical changes in the network’s layout and
exchange routing tables with the other router(s) . The
Valet determines the network packets’ route based on
thefewestnumberofhopsbetweenthesourceandthe
destination .

Enabled/Disabled When NAT is disabled, the Dynamic
Routingoption isavailable .TousetheDynamicRouting
option,selectEnabled .

StaticRouting

Astaticrouteisapre-determinedpathwaythatnetwork
information must travel to reach a specific host or
network .Entertheinformationdescribedbelowtosetup
anewstaticroute .
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Route Entries TosetupastaticroutebetweentheValet
and another network, select a number from the drop-
downlist .ClickDelete This Entrytodeleteastaticroute .

Enter Route Name EnteranamefortheRoute,usinga
maximumof25alphanumericcharacters .

Destination LAN IP Enter the IP address of the remote
networkorhosttowhichyouwanttoassignastaticroute .
(LANstandsforLocalAreaNetwork .)

Subnet Mask Enterthesubnetmask,whichdetermines
which portion of a Destination LAN IP address is the
networkportion,andwhichportionisthehostportion .

Gateway EntertheIPaddressofthegatewayserverthat
allowscontactbetweentheValetandtheremotenetwork
orhost .

Interface Select the location of the Destination LAN
IP address, the LAN & Wireless (Ethernet and wireless
networks)orthe Internet(WAN) . (WANstandsforWide
AreaNetwork .)

Click Show Routing Table to view the static routes you
havealreadysetup .

AdvancedRouting>RoutingTable

RoutingTable

Foreachroute,theDestinationLANIPaddress,Subnet
Mask, Gateway, and Interface are displayed . Click
Refreshtoupdatetheinformation .ClickClosetoexit
thisscreen .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

Wireless>BasicWirelessSettings
Thebasicsettingsforwirelessnetworkingaresetonthis
screen .

There are two ways to configure the Valet’s wireless
network(s),manualandWi-FiProtectedSetup .

Wi-FiProtectedSetupisafeaturethatmakesiteasytoset
upyourwirelessnetwork .Ifyouhaveclientdevices,such
aswirelessadapters,thatsupportWi-FiProtectedSetup,
thenyoucanuseWi-FiProtectedSetup .

Configuration View Tomanuallyconfigureyourwireless
network, select Manual . Proceed to the“Basic Wireless
Settings” section . To use Wi-Fi Protected Setup, select
Wi-Fi Protected Setup . Proceed to the“Wi-Fi Protected
Setup”section .

BasicWirelessSettings(Manual)

Wireless>BasicWirelessSettings(ManualSetup)

Network Mode From the drop-down menu, select the
wirelessstandardsrunningonyournetwork:

• Mixed Use this option if you have Wireless-N,
Wireless-G,andWireless-Bdevicesonyournetwork .

• BG-Mixed UsethisoptionifyouhaveonlyWireless-G
andWireless-Bdevicesonyournetwork .

• Wireless-G Only Use this option if you have only
Wireless-Gdevicesonyournetwork .

• Wireless-B Only Use this option if you have only
Wireless-Bdevicesonyournetwork .

• Wireless-N Only Use this option if you have only
Wireless-Ndevicesonyournetwork .

• Disabled Use this option if your network has no
wireless devices, or if you want to disable wireless
networking .

NOTE:Ifyouareunsureofwhatnetworkmode
touse,keepthedefaultMixedsetting .

Network Name (SSID) The SSID is the network name
shared among all points in a wireless network . The
SSID must be identical for all devices in the wireless
network . It is case-sensitive and must not exceed
32characters(useanyofthecharactersonthekeyboard) .

Channel Width Select Auto if you want the Valet to
automatically determine the proper channel width
(20 MHzor40 MHz)touse .Forbestperformance,select
Auto,otherwisekeepthedefault20MHz only .

Channel Selectachannelfrom1to11,orAuto(default) .

SSID Broadcast When wireless clients survey the local
area for wireless networks to associate with, they will
detecttheSSIDbroadcastbytheValet .Tobroadcastthe
Valet’s SSID, keep the default setting, Enabled . If you
do not want to broadcast the Valet’s SSID, then select
Disabled .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .
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Wi-FiProtectedSetup
Therearethreemethodsavailable .Usethemethodthat
appliestotheclientdeviceyouareconfiguring .

Wireless>BasicWirelessSettings(Wi-FiProtectedSetup)

NOTE: Wi-Fi Protected Setup configures one
clientdeviceatatime .Repeattheinstructions
for each client device that supports Wi-Fi
ProtectedSetup .

4 . Use the Wi-Fi Protected Setup Button Use this
method if your client device has a Wi-Fi Protected
Setupbutton .

a . Clickorpressthe Wi-Fi Protected Setupbuttonon
theclientdevice .

b . Click the Wi-Fi Protected Setup button on this
screen .

TheWi-FiProtectedSetupLEDontheValetflashes
bluefortwominutesduringthesetupprocessand
lightsupsolidbluewhentheWi-FiProtectedSetup
processissuccessful .

TheLEDlightsupamberifthereisanerrorduring
theWi-Fi Protected Setup process . Make sure the
clientdevicesupportsWi-FiProtectedSetup .Wait
untiltheLEDisoff,andthentryagain .

The LED flashes when a Wi-Fi Protected Setup
sessionisactive .TheValetsupportsonesessionat
atime .WaituntiltheLEDissolidlylit,oroffbefore
startingthenextWi-FiProtectedSetupsession .

c . After the client device has been configured, click
OK . Then refer back to your client device or its
documentationforfurtherinstructions .

5 . Enter the client device’s PIN on the Valet Use this
method if your client device has a Wi-Fi Protected
SetupPINnumber .

a . EnterthePINnumberinthe fieldonthisscreen .

b . ClickRegister .

c . After the client device has been configured, click
OK . Then refer back to your client device or its
documentationforfurtherinstructions .

6 . Enter the Valet’s PIN on your client device Usethis
method if your client device asks for the Valet’s PIN
number .

a . Enter the PIN number listed on this screen . (It is
alsolistedonthelabelonthebottomoftheValet .)

b . After the client device has been configured, click
OK . Then refer back to your client device or its
documentationforfurtherinstructions .

TheWi-Fi Protected Setup Status, Network Name (SSID),
Security,Encryption,andPassphrasearedisplayedatthe
bottomofthescreen .

NOTE: If you have client devices that do not
supportWi-FiProtectedSetup,notethewireless
settings, and then manually configure those
clientdevices .

Wireless>WirelessSecurity
The wireless security settings configure the security
of your wireless network(s) . The Valet supports
the following wireless security options: WPA2/
WPA Mixed Mode, WPA2 Personal, WPA Personal,
WPA2/WPA Enterprise Mixed Mode, WPA2 Enterprise,
WPA Enterprise, WEP, and RADIUS . (WPA stands for
Wi-Fi Protected Access . WEP stands for Wireless
Equivalent Privacy . RADIUS stands for Remote
AuthenticationDial-InUserService .

PersonalOptions

Security Option Strength
WPA2Personal Strongest

WPA2/WPAMixedMode
WPA2:Strongest
WPA:Strong

WPAPersonal Strong

WEP Basic

OfficeOptions
The office options are available for networks that use
a RADIUS server for authentication . The office options
are stronger than the personal options because WPA2
or WPA provides encryption while RADIUS provides
authentication .

Security Option Strength
WPA2Enterprise Strongest

WPA2/WPAEnterpriseMixed
Mode

WPA2:Strongest
WPA:Strong

WPAEnterprise Strong

RADIUS Basic
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SecurityMode
Select the security method for your wireless network:
WPA2/WPA Mixed Mode, WPA2 Personal, WPA Personal,
WPA2/WPAEnterpriseMixedMode,WPA2Enterprise,WPA
Enterprise,WEP,RADIUS,orDisabled .

WPA2/WPAMixedMode

NOTE: If you select WPA2/WPA Mixed Mode
as your Security Mode, each device in your
wirelessnetworkMUSTuseWPA2/WPAandthe
samepassphrase .

SecurityMode>WPA2/WPAMixedMode

Passphrase Enter a Passphrase of 8-63 characters . The
setupsoftwarethatyouuseto installyourValetandset
upyourwirelessnetworkchangesthedefaultpassphrase .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

WPA2Personal

NOTE: If you select WPA2 Personal as your
Security Mode, each device in your wireless
network MUST use WPA2 Personal and the
samepassphrase .

SecurityMode>WPA2Personal

Passphrase Enter a Passphrase of 8-63 characters . The
setupsoftwarethatyouuseto installyourValetandset
upyourwirelessnetworkchangesthedefaultpassphrase .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changes toclearyourchanges .

WPAPersonal

NOTE: If you select WPA Personal as your
Security Mode, each device in your wireless
networkMUSTuseWPAPersonalandthesame
passphrase .

SecurityMode>WPAPersonal

Passphrase Enter a Passphrase of 8-63 characters . The
setupsoftwarethatyouuseto installyourValetandset
upyourwirelessnetworkchangesthedefaultpassphrase .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changes toclearyourchanges .

WPA2/WPAEnterpriseMixedMode

ThisoptionfeaturesWPA2/WPAusedincoordinationwith
aRADIUSserver .(ThisshouldonlybeusedwhenaRADIUS
serverisconnectedtotheValet .)

NOTE: If you select WPA2/WPA Enterprise
Mixed Mode as your Security Mode, each
device in your wireless network MUST use
WPA2/WPAEnterpriseandthesamesharedkey .

WPA2/WPAEnterpriseMixedMode

RADIUS Server EntertheIPaddressoftheRADIUSserver .

RADIUS Port  Enter the port number of the RADIUS
server .Thedefaultis1812 .

Shared Key EnterthekeysharedbetweentheValetand
theserver .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changes toclearyourchanges .
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WPA2Enterprise

This option features WPA2 used in coordination with a
RADIUSserver .(ThisshouldonlybeusedwhenaRADIUS
serverisconnectedtotheValet .)

NOTE: If you select WPA2 Enterprise as your
Security Mode, each device in your wireless
network MUST use WPA2 Enterprise and the
samesharedkey .

WPA2Enterprise

RADIUS Server EntertheIPaddressoftheRADIUSserver .

RADIUS Port  Enter the port number of the RADIUS
server .Thedefaultis1812 .

Shared Key EnterthekeysharedbetweentheValetand
theserver .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changes toclearyourchanges .

WPAEnterprise

This option features WPA used in coordination with a
RADIUSserver .(ThisshouldonlybeusedwhenaRADIUS
serverisconnectedtotheValet .)

NOTE: If you select WPA Enterprise as your
Security Mode, each device in your wireless
network MUST use WPA Enterprise and the
samesharedkey .

WPAEnterprise

RADIUS Server EntertheIPaddressoftheRADIUSserver .

RADIUS Port  Enter the port number of the RADIUS
server .Thedefaultis1812 .

Shared Key EnterthekeysharedbetweentheValetand
theserver .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changes toclearyourchanges .

WEP

NOTE: IfyouselectWEPasyourSecurityMode,
eachdevice inyourwirelessnetworkMUSTuse
WEPandthesameencryptionandsharedkey .

SecurityMode>WEP

Encryption SelectalevelofWEPencryption,40/64 bits 
(10 hex digits) or 104/128 bits (26 hex digits) . The
defaultis40/64 bits (10 hex digits) .

Passphrase EnteraPassphrasetoautomaticallygenerate
WEPkeys .ThenclickGenerate .

Key 1 If you did not enter a Passphrase, enter theWEP
keymanually .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .
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RADIUS

NOTE: If you select RADIUS as your Security
Mode, each device in your wireless network
MUSTuseRADIUSandthesameWEPencryption
andsharedkey .

SecurityMode>RADIUS

RADIUS Server EntertheIPAddressoftheRADIUSserver .

RADIUS Port  Enter the port number of the RADIUS
server .Thedefaultvalueis1812 .

Shared Secret Enter the key shared between theValet
andtheserver .

Encryption SelectalevelofWEPencryption,40/64 bits 
(10 hex digits) or 104/128 bits (26 hex digits) . The
defaultis40/64 bits (10 hex digits) .

Passphrase EnteraPassphrasetoautomaticallygenerate
WEPkeys .ThenclickGenerate .

Key 2 If you did not enter a Passphrase, enter theWEP
keymanually .

Disabled

NOTE: When wireless security is disabled,
anyonecanaccessyourwirelessnetworkatany
time .

SecurityMode>Disabled

If you choose to disable wireless security, you will be
informed that wireless security is disabled when you
firstattempttoaccesstheInternet .Youwillbegiventhe
option to enable wireless security, or confirm that you
understand the risks but still wish to proceed without
wirelesssecurity .

Wireless>WirelessMACFilter
The Wireless MAC Filter option allows you to block or grant
access to your network based on the device’s MAC address .
EachdeviceonyournetworkhasauniqueMACaddressthat
wasassignedtoitbythemanufacturer .

Wireless>WirelessMACFilter

WirelessMACFilter
Enabled/Disabled TofilterwirelessusersbyMACAddress,
eitherpermittingorblockingaccess,selectEnabled . Ifyou
donotwishtofilterusersbyMACAddress,keepthedefault
setting,Disabled .

Prevent Select this option to block a specific device or
multiple devices from accessing your wireless network .
You can manually enter the unwanted MAC address(es)
orselectthedevice(s)fromtheWireless Client List .When
wireless MAC filtering is enabled, this option is selected
bydefault .

Permit Select this option to specify which devices can
accessyourwirelessnetwork .Whenthisoptionisenabled,
only devices that have their MAC address listed in the
Wireless MAC Filterlistwillbeabletoaccessyourwireless
network .YoucanenterMACaddressesmanuallyorselect
themfromtheWireless Client List .
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Wireless Client List ClickthistoopentheWireless Client 
Listscreen .

WirelessClientList

WirelessClientList

Thisscreenshowscomputersandotherdevicesonthe
wirelessnetwork .ThelistcanbesortedbyIPAddress,
MACAddress,Status,Interface,andClientName .

SelectSave to MAC Address Filter Listforanydevice
youwanttoaddtotheMACAddressFilterList .Then
clickAdd .

To retrieve the most up-to-date information, click
Refresh .ToexitthisscreenandreturntotheWireless 
MAC Filterscreen,clickClose .

MAC 01-50 Enter the MAC addresses of the devices
whosewirelessaccessyouwanttoblockorallow .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

Wireless>AdvancedWirelessSettings
ThisAdvanced Wireless Settingsscreenisusedtosetupthe
Valet’sadvancedwirelessfunctions .Thesesettingsshould
onlybeadjustedbyanadvanceduserbecauseincorrect
settingscanreducewirelessperformance .Inmostcases,
keepthedefaultsettings .

Wireless>AdvancedWirelessSettings

AdvancedWireless
AP Isolation Thisisolatesallwirelessclientsandwireless
devicesonyournetworkfromeachother .Wirelessdevices
willbeabletocommunicatewiththeValetbutnotwith
each other . To use this function, select Enabled . AP
Isolationisdisabledbydefault .

Frame Burst Enabling this option should provide your
network with greater performance, depending on the
manufacturerofyourwirelessproducts .Tousethisoption,
keepthedefault,Enabled .Otherwise,selectDisabled .

Authentication Type The default is set to Auto, which
allowseitherOpenSystemorSharedKeyauthentication
tobeused .WithOpenSystemauthentication,thesender
andtherecipientdoNOTuseaWEPkeyforauthentication .
WithSharedKeyauthentication,thesenderandrecipient
use aWEP key for authentication . Select Shared Key to
onlyuseSharedKeyauthentication .

Basic Rate TheBasicRatesettingisnotactuallyonerate
oftransmissionbutaseriesofratesatwhichtheValetcan
transmit .TheValetwilladvertiseitsBasicRatetotheother
wireless devices in your network, so they know which
rateswillbeused .TheValetwillalsoadvertisethatitwill
automatically select the best rate for transmission . The
defaultsettingisDefault,fortransmissionatallstandard
wirelessrates(1-2Mbps,5 .5Mbps,11Mbps,18Mbps,and
24Mbps) .Otheroptionsare1-2Mbps,forusewitholder
wirelesstechnology,andAll,whentheValetcantransmit
atallwirelessrates .TheBasicRateisnottheactualrateof
data transmission . If you want to specify theValet’s rate
of data transmission, configure the Transmission Rate
setting .

Transmission Rate Therateofdatatransmissionshould
besetdependingonthespeedofyourwirelessnetwork .
Youcanselectfromarangeoftransmissionspeeds,oryou
can select Auto to have theValet automatically use the
fastest possible data rate and enable the Auto-Fallback
feature . Auto-Fallback will negotiate the best possible
connectionspeedbetweentheValetandawirelessclient .
ThedefaultisAuto .

N Transmission Rate The rate of data transmission
shouldbesetdependingonthespeedofyourWireless-N
networking .Youcanselectfromarangeoftransmission
speeds, or you can select Auto to have the Valet
automaticallyusethefastestpossibledatarateandenable
theAuto-Fallbackfeature .Auto-Fallbackwillnegotiatethe
bestpossibleconnectionspeedbetweentheValetanda
wirelessclient .ThedefaultisAuto .

CTS Protection Mode The Valet will automatically
use CTS (Clear-To-Send) Protection Mode when your
Wireless-N and Wireless-G products are experiencing
severe problems and are not able to transmit to the
Valet in an environment with heavy 802 .11b traffic .This
function boosts theValet’s ability to catch allWireless-N
and Wireless-G transmissions but will severely decrease
performance .ThedefaultisAuto .
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Beacon Interval  Enter a value between 1 and 65,535
milliseconds . The Beacon Interval value indicates the
frequency interval of the beacon . A beacon is a packet
broadcast by the Valet to synchronize the wireless
network .Thedefaultvalueis100 .

DTIM Interval Thisvalue,between1and255,indicates
the interval of the Delivery Traffic Indication Message
(DTIM) . A DTIM field is a countdown field informing
clients of the next window for listening to broadcast
and multicast messages . When the Valet has buffered
broadcastormulticastmessagesforassociatedclients,it
sendsthenextDTIMwithaDTIMIntervalvalue .Itsclients
hear the beacons and awaken to receive the broadcast
andmulticastmessages .Thedefaultvalueis1 .

Fragmentation Threshold  This value specifies the
maximum size for a packet before data is fragmented
into multiple packets . If you experience a high packet
error rate, you may slightly increase the Fragmentation
Threshold .SettingtheFragmentationThresholdtoo low
may result in poor network performance . Only minor
reductionof thedefaultvalue is recommended . Inmost
cases,itshouldremainatitsdefaultvalueof2346 .

RTS Threshold  Should you encounter inconsistent
dataflow,onlyminorreductionofthedefaultvalue,2347,
is recommended . If a network packet is smaller than
the preset RTS threshold size, the RTS/CTS mechanism
will not be enabled . The Valet sends Request to Send
(RTS) frames to a particular receiving station and
negotiates the sending of a data frame . After receiving
an RTS, the wireless station responds with a Clear to
Send (CTS) frame to acknowledge the right to begin
transmission .The RTSThreshold value should remain at
itsdefaultvalueof2347 .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

Security>Firewall
TheFirewallscreenisusedtoconfigureafirewallthatcan
filteroutvarioustypesofunwantedtrafficontheValet’s
localnetwork .

Security>Firewall

Firewall
SPI Firewall Protection  To use firewall protection,
keep the default selection, Enabled .To turn off firewall
protection,selectDisabled .

InternetFilter
Filter Anonymous Internet Requests  This feature
makes it more difficult for outside users to work their
wayintoyournetwork .Thisfeatureisselected bydefault .
Deselect the feature to allow anonymous Internet
requests .

Filter Multicast  Multicasting allows for multiple
transmissions to specific recipients at the same time .
If multicasting is permitted, then the Valet will allow IP
multicast packets to be forwarded to the appropriate
computers . Select this feature to filter multicasting .This
featureisnotselectedbydefault .

Filter Internet NAT Redirection This feature uses port
forwarding to block access to local servers from local
networkedcomputers .SelectthisfeaturetofilterInternet
NATredirection .Itisnotselectedbydefault .

Filter IDENT (Port 113)  This feature keeps port 113
from being scanned by devices outside of your local
network .Thisfeatureisselectedbydefault .Deselectthis
featuretodisableit .

WebFilter
Proxy Use of WAN proxy servers may compromise the
Gateway’s security . Denying Proxy will disable access to
anyWANproxyservers .Selectthisfeaturetoenableproxy
filtering .Deselectthefeaturetoallowproxyaccess .

Java  Java is a programming language for websites . If
you deny Java, you run the risk of not having access to
Internetsitescreatedusingthisprogramminglanguage .
Select this feature to enable Java filtering . Deselect the
featuretoallowJavausage .

ActiveX  ActiveX is a programming language for
websites . If you deny ActiveX, you run the risk of not
having access to Internet sites created using this
programming language . Select this feature to enable
ActiveX filtering . Deselect the feature to allow ActiveX
usage .

Cookies A cookie is data stored on your computer and
usedbyInternetsiteswhenyouinteractwiththem .Select
thisfeaturetofiltercookies .Deselectthefeaturetoallow
cookieusage .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .
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Security>VPNPassthrough
The VPN Passthrough screen allows you to enable VPN
tunnelsusingIPSec,PPTP,orL2TPprotocolstopassthrough
theValet’sfirewall .

Security>VPNPassthrough

VPNPassthrough
IPSec Passthrough Internet Protocol Security (IPSec) is
asuiteofprotocolsusedtoimplementsecureexchange
ofpacketsat the IP layer .Toallow IPSec tunnels topass
throughtheValet,keepthedefault,Enabled .

PPTP Passthrough Point-to-Point Tunneling Protocol
(PPTP) allows the Point-to-Point Protocol (PPP) to be
tunneledthroughanIPnetwork .ToallowPPTPtunnelsto
passthroughtheValet,keepthedefault,Enabled .

L2TP Passthrough Layer 2 Tunneling Protocol is the
method used to enable Point-to-Point sessions via the
InternetontheLayer2level .ToallowL2TPtunnelstopass
throughtheValet,keepthedefault,Enabled .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

ApplicationsandGaming>SinglePort
Forwarding
The Single Port Forwarding screen allows you to customize
portservicesforcommonapplicationsonthisscreen .

When users send these types of requests to your network
viatheInternet,theValetwillforwardthoserequeststothe
appropriate servers (computers) . Before using forwarding,
you should assign static IP addresses to the designated
servers(usetheDHCPReservationfeatureontheBasic Setup
screen, refer to“DHCP Reservation” on page 17 for more
details) .

ApplicationsandGaming>SinglePortForwarding

SinglePortForwarding
Common applications are available for the first five
entries .Selecttheappropriateapplication .Thenenterthe
IPaddressoftheserverthatshouldreceivetheserequests .
SelectEnabledtoactivatethisentry .

Foradditionalapplications,completethefollowingfields:

Application Name Enterthenameyouwishtogivethe
application .Eachnamecanbeupto12characters .

External Port Enter the external port number used by
theserverorInternetapplication .CheckwiththeInternet
applicationdocumentationformoreinformation .

Internal Port Enter the internal port number used by
theserverorInternetapplication .CheckwiththeInternet
applicationdocumentationformoreinformation .

Protocol Select the protocol used for this application,
eitherTCPorUDP,orBoth .

To IP Address Foreachapplication,entertheIPaddress
ofthePCthatshouldreceivetherequests .Ifyouassigned
a static IP address to the PC, then you can click DHCP 
ReservationontheBasic Setupscreentolookupitsstatic
IP address (refer to “DHCP Reservation” on page 17 for
moredetails) .

Enabled Foreachapplication,selectEnabledtoenable
portforwarding .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .
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ApplicationsandGaming>PortRange
Forwarding
The Port Range Forwarding screen allows you to set up
public services on your network, such as web servers,
FTP servers, e-mail servers, or other specialized Internet
applications . (Specialized Internet applications are any
applications that use Internet access to perform functions
suchasvideoconferencingoronlinegaming .SomeInternet
applicationsmaynotrequireanyforwarding .)

When users send these types of requests to your network
viatheInternet,theValetwillforwardthoserequeststothe
appropriate servers (computers) . Before using forwarding,
you should assign static IP addresses to the designated
servers(usetheDHCPReservationfeatureontheBasic Setup
screen, refer to“DHCP Reservation” on page 17 for more
details) .

Ifyouneedto forwardallportstoonecomputer,clickthe
DMZ tab .

ApplicationsandGaming>PortRangeForwarding

PortRangeForwarding
Toforwardaport,entertheinformationoneachlinefor
thecriteriarequired .

Application Name In this field, enter the name you
wishtogivetheapplication .Eachnamecanbeupto12
characters .

Start~End Port Enter the number or range of port(s)
usedbytheserverorInternetapplications .Checkwiththe
Internetapplicationdocumentationformoreinformation .

Protocol Select the protocol used for this application,
eitherTCPorUDP,orBoth .

To IP Address Foreachapplication,entertheIPaddress
ofthePCrunningthespecificapplication .Ifyouassigned
a static IP address to the PC, then you can click DHCP 
ReservationontheBasic Setupscreentolookupitsstatic
IP address (refer to “DHCP Reservation” on page 17 for
moredetails) .

Enabled Select Enabled to enable port forwarding for
theapplicationsyouhavedefined .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

Applications&Gaming>PortRange
Triggering
The Port Range Triggering screen allows the Valet to
watch outgoing data for specific port numbers . The IP
address of the computer that sends the matching data
isrememberedbytheValet,sothatwhentherequested
data returns through the Valet, the data is pulled back
to the proper computer by way of IP address and port
mappingrules .

ApplicationsandGaming>PortRangeTriggering

PortRangeTriggering
Application Name Enter the application name of the
trigger .

Triggered Range Foreachapplication,enterthestarting
andendingportnumbersof thetriggeredportnumber
range .CheckwiththeInternetapplicationdocumentation
fortheportnumber(s)needed .

Forwarded Range For each application, enter the
starting and ending port numbers of the forwarded
port number range . Check with the Internet application
documentationfortheportnumber(s)needed .

Enabled SelectEnabledtoenableporttriggeringforthe
applicationsyouhavedefined .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .
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ApplicationsandGaming>DMZ
The DMZ feature allows one network computer to be
exposed to the Internet for use of a special-purpose
service such as Internet gaming or videoconferencing .
DMZ hosting forwards all the ports at the same time to
onePC .ThePortRangeForwardingfeatureismoresecure
becauseitonlyopenstheportsyouwanttohaveopened,
whileDMZhostingopensalltheportsofonecomputer,
exposingthecomputertotheInternet .

ApplicationsandGaming>DMZ

DMZ
AnyPCwhoseportisbeingforwardedmusthaveitsDHCP
client functiondisabledandshouldhaveanewstatic IP
addressassignedtoitbecauseitsIPaddressmaychange
whenusingtheDHCPfunction .

Enabled/Disabled To disable DMZ hosting, select
Disabled . To expose one PC, select Enabled . Then
configurethefollowingsettings:

Source IP Address IfyouwantanyIPaddresstobethe
source,selectAny IP Address .IfyouwanttospecifyanIP
addressorrangeofIPaddressesasthedesignatedsource,
selectandcompletetheIPaddressrangefields .

Destination If you want to specify the DMZ host by IP
address, select IP Address and enter the IP address in
the field provided . If you want to specify the DMZ host
byMACaddress,selectMAC AddressandentertheMAC
addressinthefieldprovided .Toretrievethisinformation,
clickDHCP Client Table .

DMZ>DHCPClientTable

DHCPClientTable

The DHCP Client Table lists computers and other
devices thathavebeenassigned IPaddressesbythe
Valet .ThelistcanbesortedbyClientName,Interface,
IP Address, MAC Address, and Expired Time (how
muchtimeisleftforthecurrentIPaddress) .Toselect
a DHCP client, click Select .To retrieve the most up-
to-dateinformation,clickRefresh .Toexitthisscreen
andreturntotheDMZscreen,clickClose .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

ApplicationsandGaming>QoS
Quality of Service (QoS) ensures better service to
high-priority types of network traffic, which may
involve demanding, real-time applications, such as
videoconferencing .

ApplicationsandGaming>QoS

QoS(QualityofService)

Wireless

You can configure the WMM Support and No
Acknowledgementsettingsinthissection .

WMM Support IfyouhaveotherdevicesthatsupportWi-
FiMultimedia(WMM)onyournetwork,keepthedefault,
Enabled .Otherwise,selectDisabled .

No Acknowledgement IfyouwanttodisabletheValet’s
Acknowledgement feature, so theValet will not re-send
data if an error occurs, then select Enabled . Otherwise,
keepthedefault,Disabled .

InternetAccessPriority

In this section, you can set the bandwidth priority for a
varietyofapplicationsanddevices .Thereare four levels
priority: High, Medium, Normal, or Low . When you set
priority,donotsetallapplicationstoHigh,becausethiswill
defeatthepurposeofallocatingtheavailablebandwidth .
Ifyouwanttoselectbelownormalbandwidth,selectLow .
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Depending on the application, a few attempts may be
neededtosettheappropriatebandwidthpriority .

Enabled/Disabled TousetheQoSpoliciesyouhaveset,
select,Enabled .Otherwise,keepthedefaultDisabled .

UpstreamBandwidth

Upstream Bandwidth This option sets the maximum
outgoing bandwidth that applications can use .To allow
the Valet to set the maximum, keep the default, Auto .
Tospecify themaximum,selectManual .Thenenter the
appropriatevalueandselectKbpsorMbps .

Category

You can define the Internet access priority level for as
many categories as you want .The Summary section will
displayallofthepriorityselectionsthatyouenter .Select
fromthefollowingcategories:

• Applications Allows you to assign the bandwidth
priority level for a pre-defined application (selected
from the list) or add a new application and port
settingsandthenprioritizeit .

• Online Games Allowsyoutoassignaprioritylevelfor
apre-definedgameselectionthatyoucanselectfrom
thelistoraddthesettingsforagamethatisn’tlisted
andselecttheprioritylevel .

• MAC Address Thisoptionletsyouprioritizenetwork
traffic based on the device that is accessing the
network . For example, if you want your gaming
consoletohavehigherpriorityaccessingtheInternet
than your computer, you can define that here based
ontheirMACaddresses .

• Voice Device Voice devices demand a higher level
ofInternetprioritization .Ifyouhaveavoicedeviceor
devices on your network that you want to prioritize,
youcanentertheirMACaddressusingthisoption .

Proceedtotheinstructionsforyourselection .

Applications

Applications Select the appropriate application . If you
select Add a New Application, follow the Add a New
Applicationinstructions .

Priority Select the appropriate priority: High, Medium,
Normal,orLow .

ClickAddtosaveyourchanges .Yournewentrywillappear
intheSummarylist .

AddaNewApplication

QoS>AddaNewApplication

Enter a Name Enter any name to indicate the name of
theentry .

Port Range Entertheportrangethattheapplicationwill
beusing .Forexample,ifyouwanttoallocatebandwidth
for FTP, you can enter 21-21 . If you need services for an
applicationthatusesfrom1000to1250,youenter1000-
1250 as your settings .You can have up to three ranges
to define for this bandwidth allocation . Port numbers
can range from 1 to 65535 . Check your application’s
documentation for details on the service ports used .

Selecttheprotocol TCPorUDP,orselectBoth .

Priority Select the appropriate priority: High, Medium 
(Recommend),Normal,orLow .

ClickAddtosaveyourchanges .Yournewentrywillappear
intheSummarylist .

OnlineGames

QoS>OnlineGames

Game Select a game from the drop-down list of
pre-defined game settings . If the game that you are
playingisnotlisted,selectAdd a New Game .Whenyou
selectAdd a New Game,youwillneedtoenterthename
ofthegame,theportrange,andtheprioritylevelforthe
game . Refer to the documentation for the game or the
gamemanufacturer’swebsite to findthenecessaryport
information .

Priority Select the appropriate priority: High, Medium 
(Recommend),Normal,orLow .

ClickAddtosaveyourchanges .Yournewentrywillappear
intheSummarylist .
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MACAddress

QoS>MACAddress

Enter a Name Enteranameforyourdevice .

MAC Address EntertheMACaddressofyourdevice .

Priority Select the appropriate priority: High, Medium 
(Recommend),Normal,orLow .

ClickAddtosaveyourchanges .Yournewentrywillappear
intheSummarylist .

VoiceDevice

QoS>VoiceDevice

Enter a Name Enteranameforyourvoicedevice .

MAC Address Enter the MAC address of your voice
device .

Priority Select the appropriate priority: High 
(Recommend),Medium,Normal,orLow .

ClickAddtosaveyourchanges .Yournewentrywillappear
intheSummarylist .

Summary

This lists the QoS entries you have created for your
applicationsanddevices .

Priority This column displays the bandwidth priority of
High,Medium,Normal,orLow .

Name This column displays the application, device, or
portname .

Information This column displays the port range or
MAC address entered for your entry . If a pre-configured
applicationorgamewasselected, therewillbenovalid
entryshowninthissection .

Remove Clickthisbuttontoremoveanentry .

Edit Clickthisbuttontomakechanges .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

Administration>Management
The Administration > Management screen allows the
network’sadministratortomanagespecificValetfunctions
foraccessandsecurity .

Administration>Management

Management

RouterAccess

ToensuretheValet’ssecurity,youwillbeasked foryour
password when you access the Valet’s browser-based
utility .Thedefaultisadmin .

Router Password EnteranewpasswordfortheValet .

Re-enter to confirm Enterthepasswordagaintoconfirm .

WebAccess

Web Utility Access HTTP(HyperTextTransportProtocol)
isthecommunicationsprotocolusedtoconnecttoservers
on theWorldWideWeb . HTTPS uses SSL (Secure Socket
Layer) to encrypt data transmitted for higher security .
SelectHTTPorHTTPS .HTTPisthedefault .

Web Utility Access via Wireless IfyouareusingtheValet
inapublicdomainwhereyouaregivingwirelessaccessto
yourguests,youcandisablewirelessaccesstotheValet’s
browser-basedutility .Youwillonlybeabletoaccessthe
utility via a wired connection if you disable the setting .
Keepthedefault,Enabled,toallowwirelessaccesstothe
utility,orselectDisabled toblockwirelessaccesstothe
utility .

RemoteAccess

Remote Management To permit remote access of the
Valet, from outside the local network, select Enabled .
Otherwise,keepthedefault,Disabled .
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Web Utility Access HTTP(HyperTextTransportProtocol)
isthecommunicationsprotocolusedtoconnecttoservers
ontheWorldWideWeb .HTTPSusesSSL(SecuredSocket
Layer) to encrypt data transmitted for higher security .
SelectHTTPorHTTPS .HTTPisthedefault .

Remote Upgrade Ifyouwanttobeabletoupgradethe
Valetfirmwareremotely,fromoutsidethelocalnetwork,
selectEnabled .(YoumusthavetheRemoteManagement
feature enabled as well .) Otherwise, keep the default,
Disabled .

Allowed Remote IP Address If you want to be able to
accesstheValetfromanyexternalIPaddress,selectAny 
IP Address .IfyouwanttospecifyanexternalIPaddressor
rangeofIPaddresses,thenselectthesecondoptionand
completethefieldsprovided .

Remote Management Port Entertheportnumberthat
willbeopentooutsideaccess .

NOTE: When you are in a remote location
and wish to manage the Valet, enter
http://<Internet_IP_address>:port or
h t t p s : / / < I n t e r n e t _ I P _ a d d r e s s > : p o r t ,
dependingonwhetheryouuseHTTPorHTTPS .
Enter theValet’sspecific Internet IPaddress in
place of <Internet_IP_address>, and enter the
RemoteManagementPortnumber inplaceof
thewordport .

UPnP

Universal Plug and Play (UPnP) allows computers to
automatically configure the Valet for various Internet
applications,suchasgamingandvideoconferencing .

UPnP IfyouwanttouseUPnP,keepthedefaultsetting,
Enabled .Otherwise,selectDisabled .

Allow Users to Configure Keepthedefault,Enabled, if
youwanttobeabletomakemanualchangestotheValet
whileusingtheUPnPfeature .Otherwise,selectDisabled .

Allow Users to Disable Internet Access SelectEnabled,
if you want to be able to prohibit any and all Internet
connections . Otherwise, keep the default setting,
Disabled .

BackupandRestore

Backup Configurations To back up the Valet’s
configuration settings, click this button and follow the
on-screeninstructions .

Restore Configurations To restore the Valet’s
configuration settings, click this button and follow the
on-screeninstructions .(Youmusthavepreviouslybacked
uptheValet’sconfigurationsettings .)

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

Administration>Log
The Valet can keep logs of all traffic for your Internet
connection .

Administration>Log

Log
Log By default the logging option is Disabled . To
monitor traffic between the network and the Internet,
selectEnabled .Withloggingenabled,youcanchooseto
viewtemporarylogs .

ClickSave Settingstoapplyyourchanges,orclickCancel 
Changestoclearyourchanges .

View Log Toviewthelogs,clickView Log .

Administration>Log>ViewLog

Log

• Type SelectIncoming Log,Outgoing Log, Security 
Log,orDHCP Client Log .

• <Type> Log The Incoming Log will display a
temporary log of the source IP addresses and
destination port numbers for the incoming Internet
traffic . The Outgoing Log will display a temporary
log of the local IP addresses, destination URLs/IP
addresses,andservice/portnumbersfortheoutgoing
Internettraffic .TheSecuritylogwilldisplaythelogin
information for the browser-based utility . The DHCP
Client Log will display the LAN DHCP server status
information .

ClickSave the Logtosavethisinformationtoafileon
yourPC’sharddrive .ClickRefreshtoupdatethelog .
ClickCleartoclearalltheinformationthatisdisplayed .



33

Chapter3:AdvancedConfigurationUserGuide

Administration>Diagnostics
The diagnostic tests (Ping and Traceroute) allow you to
checktheconnectionsofyournetworkdevices,including
connectiontotheInternet .

Administration>Diagnostics

Diagnostics

PingTest

ThePingtestchecksthestatusofaconnection .

IP or URL Address Enter the address of the computer,
device,orwebsitewhoseconnectionyouwishtotest .

Packet Size Enter the packet size you want to use .The
defaultis32bytes .

Times to Ping Entermanytimesyouwishtotestit .

Start to Ping Torunthetest,clickthisbutton .ThePing 
Testscreenwillshowifthetestwassuccessful .ClickClose
toreturntotheDiagnosticsscreen .

Diagnostics>Ping

TracerouteTest

TheTraceroutetestteststheperformanceofaconnection .

IP or URL Address Enter the address of the computer,
device,orwebsitewhoseconnectionyouwishtotest .

Start to Traceroute Torunthetest,clickthisbutton .The
Traceroute Testscreenwillshowifthetestwassuccessful .
ClickClosetoreturntotheDiagnosticsscreen .

Diagnostics>Traceroute

Administration>FactoryDefaults
The Administration > Factory Defaults screen allows you
to restore theValet’s configuration to its factory default
settings .

Administration>FactoryDefaults

NOTE: Do not restore the factory defaults
unlessyouarehavingdifficultieswiththeValet
and have exhausted all other troubleshooting
measures .OncetheValetisreset,youwillhave
tore-enterallofyourconfigurationsettings .

FactoryDefaults
Restore All Settings To reset the Valet’s settings to
the default values, click this button and then follow the
on-screen instructions . Any settings you have saved will
belostwhenthedefaultsettingsarerestored .
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Administration>FirmwareUpgrade
The Firmware Upgrade screen allows you to upgrade the
Valet’s firmware . Do not upgrade the firmware unless
youareexperiencingproblemswiththeValetorthenew
firmwarehasafeatureyouwanttouse .

Administration>FirmwareUpgrade

NOTE:TheValetmaylosethesettingsyouhave
customized . Before you upgrade its firmware,
write down all of your custom settings . After
you upgrade its firmware, you may have to
re-enterallofyourconfigurationsettings .

FirmwareUpgrade
Before upgrading the firmware, download the firmware
upgradefilespecificallyforyourmodelfromthewebsite,
www.thevalet.com .

Please select a file to upgrade the firmware Click
Browseandselectthefirmwareupgradefile .

Start to Upgrade Afteryouhaveselectedtheappropriate
file,clickthisbutton,andfollowtheon-screeninstructions .


WARNING: Do not interrupt the upgrade
process .You should not turn off the power or
press the reset button during the upgrade
process . Doing so may render the Valet
unusable .

Status>Router
The Router screen displays information about the Valet
anditscurrentsettings .

Status>Router

RouterInformation
Firmware Version This is the version number of the
Valet’scurrentfirmware .

Firmware Verification This shows the unique identifier
ofthefirmware .

Current Time ThisshowsthetimesetontheValet .

Internet MAC Address ThisistheValet’sMACAddress,as
seenbyyourISP .

Host Name If requiredby your ISP, this wasenteredon
theBasic Setupscreen .

Domain Name If requiredbyyour ISP, thiswasentered
ontheBasic Setupscreen .

InternetConnection
This section shows the current network information
storedintheValet .Theinformationvariesdependingon
theInternetconnectiontypeselectedontheBasic Setup
screen .

ClickRefreshtoupdatetheon-screeninformation .

http://www.thevalet.com
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Status>LocalNetwork
TheLocal Networkscreendisplaysinformationaboutthe
local,wirednetwork .

Status>LocalNetwork

LocalNetwork
Local MAC Address TheMACaddressoftheValet’slocal,
wiredinterfaceisdisplayedhere .

Router IP Address ThisshowstheValet’sIPaddress,asit
appearsonyourlocalnetwork .

Subnet Mask ThisshowstheSubnetMaskoftheValet .

DHCPServer
DHCP Server The status of the Valet’s DHCP server
functionisdisplayedhere .

Start IP Address ThisdisplaysthefirstavailableIPaddress
thatcanbeusedbydevicesonyourlocalnetwork .

End IP Address ThisdisplaysthelastavailableIPaddress
thatcanbeusedbydevicesonyourlocalnetwork .

DHCP Clients Table Click this button to view a list of
computersanddevicesthatareusingtheValetasaDHCP
server .

DHCPClientsTable

DHCPClientTable

The DHCP Client Table lists computers and other
devices thathavebeenassigned IPaddressesbythe
Valet .ThelistcanbesortedbyClientName,Interface,
IP Address, MAC Address, and Expired Time (how
muchtimeisleftforthecurrentIPaddress) .Toremove
a DHCP client, click Delete . To retrieve the most
up-to-date information, click Refresh . To exit this
screen and return to the Local Network screen, click
Close .

Status>WirelessNetwork
The Wireless Network screen displays information about
yourwirelessnetwork .

Status>Wireless

WirelessNetwork
MAC Address The MAC address of the Valet’s local,
wirelessinterfaceisdisplayedhere .

Mode Displayed here is the wireless mode used by the
network .

Network Name (SSID) Displayedhereisthenameofthe
wirelessnetwork,whichisalsocalledtheSSID .

Channel Width ShownhereistheChannelWidthsetting
selectedontheBasic Wireless Settingsscreen .

Channel ShownhereistheChannelsettingselectedon
theBasic Wireless Settingsscreen .

Security Displayedhereisthewirelesssecuritymethod
usedbytheValet .

SSID Broadcast DisplayedhereisthestatusoftheSSID
Broadcastfeature .
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Appendix A: Troubleshooting

Your computer cannot connect to the Internet. 

Followtheseinstructionsuntilyourcomputercanconnect
totheInternet:

• Verify that the power adapter is connected to the
Valetandtoapoweroutlet .Ifconnectedtoapower
strip,makesurethepowerstripisturnedon .

• Make sure that the Power light, Internet light, and
Wirelesslightareon .Ifyouhaveanywiredcomputers
connected to the Valet, make sure the appropriate
portlightislit .

NOTE:ThePowerlightflashesafterthepower
adapter is plugged in to theValet . If the light
remains flashing for more than 30 seconds, it
mayindicatetheValetisnotworkingproperly .
Contactsupport ifyouhavethisproblem .The
numberislistedatthebottomofthispage .

• MakesureyourDSLorcablemodemisconnectedto
theInternetportontheValetusinganetworkcable .

• Resetallofthedevicesonyournetwork:

1 . Turn off all of your network computers and
devices, and then unplug the power adapter
fromyourValet .

2 . Unplug your modem’s power cord (and coaxial
cableifyouhaveacablemodem),andwaittwo
minutes .

3 . Reconnect your modem’s power cord (and
coaxialcable)andwaittwomoreminutes .

4 . Reconnect the power adapter to theValet, and
then power on all of your network computers
anddevices .

The modem does not have an Ethernet port.

The modem is a dial-up modem for traditional dial-up
service .To use theValet, you need a cable/DSL modem
andhigh-speedInternetconnection .

You cannot use the DSL service to connect manually to 
the Internet.

After you have installed the Valet, it will automatically
connecttoyourInternetServiceProvider(ISP),soyouno
longerneedtoconnectmanually .

The DSL telephone line does not fit into the Valet’s 
Internet port.

The Valet does not replace your modem . You still need
yourDSLmodeminorder touse theValet .Connect the
telephone line to the DSL modem, and then insert the

Easy Setup Key into your computer . Click Connect and
followtheon-screeninstructions .

When you double-click the web browser, you are 
prompted for a username and password. If you want to 
get rid of the prompt, follow these instructions.

Launchthewebbrowserandperformthefollowingsteps
(thesestepsarespecifictoInternetExplorerbutaresimilar
forotherbrowsers):

1 . SelectTools>Internet Options .

2 . ClicktheConnectionstab .

3 . SelectNever dial a connection .

4 . ClickOK .

The Valet does not have a coaxial port for the cable 
connection.

The Valet does not replace your modem . You still need
yourcablemodeminordertousetheValet .Connectyour
cableconnectiontothecablemodem,andtheninsertthe
Easy Setup Key into your computer . Click Connect and
followtheon-screeninstructions .

The computer cannot connect wirelessly to the network.

MakesurethewirelessnetworknameorSSIDisthesame
onboththecomputerandtheValet .Ifyouhaveenabled
wireless security, then make sure the same security
methodandkeyareusedbyboththecomputerandthe
Valet .

You need to modify the settings on the Valet.

Valet settings can be modified using the Cisco Connect
software, refer to “How to Access Cisco Connect” on
page13 .Tomodifytheadvancedsettings,gotoAdvanced 
Settings .Referto“Advanced Settings”onpage13 .

In Windows XP, you do not see the Valet in the My 
Network Places screen.

In the Network Tasks section, click Show icons for 
networked UPnP devices . If theValet does not appear,
followtheseinstructions:

1 . Goto Start > Control Panel > Firewall .

2 . ClicktheExceptionstab .

3 . SelectUPnP Framework .

4 . ClickOK .

ContactingSupport
Our award-winning support resources are available
24/7/365 .AsaValetowneryoucanresteasy,knowingthat
qualifiedtechnicalsupportspecialistsarejustaphonecall
away .877-500-8070(USandCanada)
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Appendix B: Specifications
ModelName: Valet
ModelDescription Wireless-NHotspot

ModelNumber M10

Standards IEEE802 .11n,802 .11g,802 .11b,
 802 .3u  

Ports Internet,FastEthernet(1-4),
 Power

Buttons Reset,Wi-FiProtectedSetup™

LEDs Power,Internet,Wireless,
 Wi-FiProtectedSetup™,
 Ethernet(1-4) 

CablingType CAT5  

Antennas 2(internal)  

Detachable(y/n) No  

TransmittedPower

802 .11n(40MHz) 13 .5±1 .5dBm@CH6,mcs15

802 .11n(20MHz) 15 .0±1 .5dBm@CH6,mcs0-4,
 mcs8-12
 13 .5±1 .5dBm@CH6,mcs5-7,
 mcs13-15

802 .11g 14 .5±1 .5dBm

802 .11b 16 .5±1 .5dBm 

ReceiveSensitivity -91dBm@1Mbps
 -87dBm@11Mbps
 -71dBm@54Mbps
 -66dBm@270Mbps

AntennaGain 1 .5dBi  

UPnPable/cert Able  

WirelessSecurity Wi-FiProtectedAccess™2(WPA2),
 WEP,WirelessMACFiltering

SecurityKeyBits Upto128-BitEncryption

Environmental
Dimensions 7 .95"x6 .3"x1 .34"
 (202x160x34mm)

Weight 9 .9oz(0 .2806kg)

Power 12V,0 .5A  

Certification FCC,UL/cUL,ICES-003,RSS210,CE,
 Wi-Fi(IEEE802 .11b/g/n),WPA2™,
 WMM®,Wi-FiProtectedSetup™

OperatingTemp . 32to104°F(0to40°C)

StorageTemp . -4to140°F(-20to60°C)

OperatingHumidity 10to80%Noncondensing

StorageHumidity 5to90%Noncondensing

Specificationsaresubjecttochangewithoutnotice .

ModelName ValetPlus
ModelDescription Wireless-NHotspot

ModelNumber M20
Standards IEEE802 .11n,802 .11g,802 .11b,
 802 .3u,802 .3ab 

Ports Internet,GigabitEthernet(1-4),
 Power

Buttons Reset,Wi-FiProtectedSetup™

LEDs Power,Internet,Wireless,
 Wi-FiProtectedSetup™,
 Ethernet(1-4) 

CablingType CAT5  

Antennas 3(internal)  

Detachable(y/n) No  

TransmittedPower

802 .11n(40MHz) 13 .0±1 .5dBm@CH6,25°C

802 .11n(20MHz) 15 .5±1 .5dBm@CH6,25°C

802 .11g 16 .5±1 .5dBm@CH6,25°C

802 .11b 17 .5±1 .5dBm@CH6,25°C

ReceiveSensitivity -92dBm@1Mbps
 -87dBm@11Mbps
 -71dBm@54Mbps
 -66dBm@270Mbps

AntennaGain 1 .5dBi(antennasoneandtwo)
 2 .2dBi(antennathree)

UPnPable/cert Able

WirelessSecurity Wi-FiProtectedAccess™2(WPA2),
 WEP,WirelessMACFiltering

SecurityKeyBits Upto128-BitEncryption

Environmental
Dimensions 7 .95"x6 .3"x1 .34"
 (202x160x34mm)

Weight 10 .9oz(0 .309kg)

Power 12V,1 .0A

Certification FCC,UL/cUL,ICES-003,RSS210,CE,
 Wi-Fi(IEEE802 .11b/g/n),WPA2™,
 WMM®,Wi-FiProtectedSetup™

OperatingTemp . 32to104°F(0to40°C)

StorageTemp . -4to140°F(-20to60°C)

OperatingHumidity 10to80%Noncondensing

StorageHumidity 5to90%Noncondensing

Specificationsaresubjecttochangewithoutnotice .
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