
It is a condition of booking that all travellers, including any accompanying dependants or 

companions, are covered by fully comprehensive travel and insurance for the duration of 

their trip.  It is the responsibility of the travellers to purchase such travel insurance as soon as 

any payment is made on a trip to ensure they are covered for personal effects, personal 

accident, medical and emergency travel expenses, cancellation and curtailment. J van 

Ellewee will not be held responsible should a client need to cancel a tour and did not take out 

adequate travel insurance. 

Payment Terms: 

• No reservation is secured without a payment. 

• Reservations require a 20% non-refundable, non-transferable deposit for tours in 

Namibia and a 30% for Angola and Zambia. 

• The balance of the tour is due 30 days prior to departure. No refund or transfer if you 

can’t join the tour. 

• All prices are quoted nett of any financial transaction charges. Bank charges are the 

sole responsibility of the traveller.  

Additional Information: 

• J van Ellewee shall not be liable for any loss, damage or expense of any nature 

whatsoever suffered by the traveller arising from: 

1. The loss of or any damage to any property. 

2. The cancellation or curtailment of any tour before or during the tour. 

3. Sickness, quarantine, weather, war, strikes, riots and/or any other cause of any nature 

whatsoever, however caused and whether as a result of negligence or otherwise. 

4. J. van Ellewee accepts no liability for the death of, injury to, loss and/or damage to, 

any person and/or property arising out of any act or omission of itself or of any 

supplier, employee or agent whether as result of negligence or otherwise. The traveller 

shall be deemed to have waived, renounced and abandoned any and all rights and 

entitlements to which he or she may be entitled under the provision of the law of the 

Republic of Namibia for any loss or damage to person and/or property. 

5. J. van Ellewee reserves the right to alter or substitute routes, refreshments, meals, 

accommodation, itineraries, tours, services, vehicles and/or arrangements should 

conditions necessitate. In such instances, substitutes of equal value will be offered 

wherever possible. 

I, _______________________have read and agree to the terms and conditions as set out 

in this document. 

Signature: ________________________ Date: _______________________ 


