
 

 

CORONAVIRUS CARE HOME VISITING:  VISITORS CONFIRMATION ON BEING “SAFE TO VISIT”  

To ensure that it is completely safe to visit our care home during the Coronavirus crisis we would 
ask that you read and sign to agree to our visitor code.   
 
For close contact visits this code states that all visitors must have a lateral flow test completed on 
arrival at the home.  The result of this will take 30 minutes.  Following a negative test result the 
visit will carry on.  If the result of this test is positive the visit can’t take place.  We would then 
supply you with a PCR test to complete at home and share the result with us prior to a further visit 
being arranged.  Hand holding is permitted but no further close contact - this extends to hugging 
and kissing.  The nominated visitors shouldn’t change where possible. 
 
For all visits this code states that visitors must: 

 Book visits in advance, with the home manager, for a specific day, time and length of visit 
(1 hour maximum).  Ad hoc visits are not permitted at this time. 

 Check in with the home manager on the day of your visit to ensure the situation in the 
home has not changed. 

 Have your temperatures taken when you arrive for your visit. 
 Not have been advised to self-isolate by NHS Test and Trace 
 Comply with the infection prevention and control measures, including a temperature 

check, mandatory hand hygiene, the use of PPE and social distancing requirements. 
 Wear a face mask for the duration of your visit. Masks and PPE will be provided. Please 

catch coughs and sneezes in tissues and sanitise hands afterwards. 
 Visits will take place in our designated areas. 
 Not assist loved ones with eating/drinking or personal care – unless you have been 

identified as an essential care giver. 
Also: 

 Visitors will not be able to use facilities such as toilets nor will refreshments be provided 
at this time. 

 In line with test and trace guidance we will need to maintain a record of any visitors to 
the home.  Please scan the QR code if you have a smart phone and have downloaded the 
NHS Covid-10 Ap. 

 Visitors should have no contact with other residents and minimal contact with care home 
staff. Where needed, conversations with staff can be arranged over the phone following 
an in-person visit 

 Whilst you are at the home please follow all guidance provided by the staff.  This includes 
wearing appropriate PPE as provided by the home.   

 If you develop any symptoms of Coronavirus within the next 14 days you will alert the 
home 

 Any gifts that are bought in for a loved one will need to be sanitised 
 I also agree to leave when I am advised to do so and understand that this will normally be 

no more than one hour 
Visitors will be asked the following health questions and other related questions: 

 Have you had recent onset of a new continuous cough? 
 Have you noticed a loss of, or change in, normal sense of taste or smell? 
 Have you had a high temperature, chestiness or similar flu like infection that could be 

passed on during the visit and would increase people’s risk of contracting Covid-19 or 
another infection that would increase their risk of being adversely affected if they did 
acquire Covid-19? 



 

  Have you had recent contact (in the last 14 days) with anyone with COVID-19 symptoms 
or someone with confirmed COVID-19?  If yes, should you be self-isolating as a family 
member or as a contact advised to do so by NHS Test and Trace? 

 Have you or a member of your household/visiting family travelled abroad which on 
return has required that you should immediately self-isolate? 

 I can confirm I have not been to any other care home where there are residents who 
have confirmed cases of COVID 19 or have symptomatic residents/staff? 
 

Just to clarify we can facilitate the following visits:  Designated visiting where hand holding is 
permitted - – known as the “visiting scheme”, screened visits where social distancing will be 
maintained and window visits.  We can also facilitate socially distanced garden visits weather 
permitting.  PPE measures will need to be observed for all visits. 
 
We do have a separate visitor code for critically ill residents or those at the end of their life.  This 
also covers residents who are bed bound. 
We are, of course, still using tablets to enable video calling. 

 
As the visiting party I am attending the home through my own choice and I am aware of the 
potential risk that this visit poses to both myself and my loved one.  I accept that Heatherwood 
Healthcare accepts no liability or responsibility for this risk. 
 
We ask that you are on time for your visit. 
Data protection 
I understand that all information contained here will be subject to the homes’ data protection 
policy and kept for no longer than is needed. 
 
As to the best of my knowledge I do not have any symptoms of Covid-19 nor have I been in recent 
contact with someone who has the virus. I have not been advised by a medical professional to 
shield. I am aware of the guidelines above in order to facilitate this visit.  
 
Where applicable for the visitor scheme – I give consent to be tested. 
 
Signed…………………………………………………………………………………………………….…………………………….. 
 
Name of visitors………………………………………………………………………….…………………………………….…... 
 
……………………………………………………………………………………………………………………………………………… 
 
Telephone number of visitor…………………………………………………………………………………………..……. 
 
Date/time of visit…………………………………………….………………Time of departure …………………………  
 
Temperatures on arrival………………………………………………………………………………………….……………….  
 
Lateral Flow Test QR codes and results………………………………………………………………….…………………. 
 
…………………………………………………………………………………………………………………………………………………. 
 
Staff member greeting the visitors……………………………………………………………………..……………………. 

 


