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EDUCATION  

 

Arab Open University Cairo, Egypt 
Bachelor of Science, Computer Science Graduated: May 2021 

Cumulative GPA: 3.2/4.0. 
Relevant Coursework: Software Engineering; Java, Python; software development and maintenance. 

 
WORK EXPERIENCE  
 
Arab Resource Group ARG.  Cairo, Egypt 
Software QA tester Jun 2022 – Sep 2022 
• Worked collaboratively with QA lead and development team to complete comprehensive testing 

on 2 major new releases.  
• Identified, documented, and reported bugs and other issues within the company's proprietary 

software applications, improvising system efficiency by over 75%. 
• Developed documented procedures adhering to compliance standards 2 days ahead of scheduled 

timelines. 
• Reviewed user interfaces for functionality and adherence to design guidelines.  
• Executed test cases across 15+ functional product areas, beating team efficiency averages by 

20% against work-completion deadlines. 
• Drafted testing reports, reducing data to key insights that helped increase team efficiency by 

31%. 
• Collaborated with 3 software development engineers to build a deep understanding of features 

and architecture prior to testing. 
• Recommended improvements to software which, once implemented, resulted in improved user 

experience by 87%. 
• Executed and validated test cases based upon system requirements.  

 

ADDITIONAL  
 

Technical Skills: Software Development Life Cycle (SDLC), SQL,.XML, Creating test plans, 
Making test cases, Automated testing, Manual testing, Programming languages (Java, Python). 
Soft Skills: Leadership skills, Problem-solving skills, Time management skills, Decision-making 
skills, Teamwork skills, Computer skills, Stress management, Written and verbal communication 
skills, Adaptability, Organizational skills. 
Languages: Fluent in Arabic; Conversational Proficiency in English. 
Certifications & Training: Online Course in Software Testing ISTQP (YouTube), Passed Resume 

Worded examinations. 


